
From: Osborn, Jennifer@DGS
To: Stanislaus, Selvi@FTB; Lasso, Ana@DGS; Hagen, Katie@DIR; Johnson, Kim@DSS; Xavier, Joe@DOR; Baass,

Michelle@DHCS; Aragon, Tomas@CDPH; Huckelbridge, Kate@Coastal
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Katherine@DGS; Ramsey, Claire@DSS; Ämen, Jemahl@DGS; Hassan, Monica@DGS

Subject: Status update and additional information about the San Diego Mission Valley Building Closure
Date: Wednesday, April 12, 2023 6:10:10 PM
Attachments: Sample Memo to Employees.docx
Importance: High

Good evening directors, chief deputy directors, and others. We have
been working today and yesterday to provide more information and a
meaningful update to you all regarding the closure of the San
Diego/Mission Valley state office building. Below is a summary of how
we got to where we are today.
 
In early 2022, the Department of General Services (DGS) Facility
Management Division (FMD) began testing all state buildings under
DGS’ jurisdiction for the presence of legionella.  This was done for
preventative reasons and out of an abundance of caution. FMD
contracted with Millennium Environment Consulting Associates to fully
educate the FMD team on all possible legionella strands and potential
health impacts, and to begin sample testing and remediation strategies
when necessary.
 
On Monday, April 10, 2023, FMD received a report that an employee
who works at 7575 Metropolitan Drive in San Diego had been
hospitalized with legionnaire’s disease. While we are unable to confirm
the employee officially has the disease and/or caught the disease at
the worksite, DGS made a decision to shut down the building.  The
building remains closed and will reopen Monday, April 17, 2023.
 
DGS immediately took action by scheduling the environmental
contractor to install filters on all faucets throughout the building and to
flush the entire building system with a chemical treatment on Saturday,
April 15.  The contractor will also retest the water systems after the
remediations have occurred. DGS is working in coordination with the
California Department of Public Health, as well as the County of San
Diego Public Health Services to ensure the safety of the tenants. We are
committed to communicate as much information as possible and will
do so as information flows in.  We encourage executives to notify their
employees who work within the building and have attached a sample
letter for you to send to your employees. The sample letter includes a
link to a fact sheet about legionella from the Center for Disease
Control.  If you have any questions, please don’t hesitate to reach out
to me.
 
Thanks for your patience and understanding as we navigate this
situation.
 
Sincerely,
 
Jennifer
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Memorandum

Date:	April 12, 2023

To:	Employees Working at 7575 Metropolitan Drive, San Diego

From:	_____, Director of [Department]

Re:	Update on building closure due to health concern 



We are writing to update you on conditions at 7575 Metropolitan Drive in San Diego. At this time, the building will be closed through at least Sunday, April 16, 2023, following a report that an individual associated with the building has contracted Legionellosis, commonly referred to as Legionnaires' disease. 

At this time, it remains unclear if the individual contracted the disease in the building.

The Department of General Services made the decision to close the building out of an abundance of caution so that building operators can consult with public health officials and legionella experts on the best course of action to remediate any risk to people in the building. 

We also want to share information with you about the disease. According to the California Department of Public Health, Legionella is a type of bacteria that can cause a severe form of pneumonia (Legionnaires’ disease), or a mild, self-limiting illness (Pontiac fever). Legionella bacteria are found in natural freshwater sources and can grow and spread in artificial and human-made water systems.  People get infected with Legionella by breathing in small droplets of water in the air that contain bacteria, from a contaminated water source. 

According to the California Department of Public Health Legionnaires' disease is a severe type of pneumonia. Symptoms usually begin 2 to 10 days after exposure to Legionella, and can include cough, shortness of breath, fever, chills, muscle aches, headaches, nausea, vomiting, diarrhea, or confusion.  This fact sheet from the CDC offers more information about the disease.

Any employees who are experiencing pneumonia-like symptoms (e.g., shortness of breath, cough, headache, etc.) should seek health care and contact the department’s Labor Relations team at __________. 

The Department of General Services will provide additional information as it becomes available, and we will share those updates with you in the days and weeks ahead. 

Services through the Employee Assistance Program (EAP) are also available if needed, as part of the state’s commitment to promoting employee health and well-being. EAP is an assessment, short-term counseling, and referral service designed to provide you and your family with assistance in managing everyday concerns.  It is offered at no charge to the employee and provides a valuable resource for support and information during difficult times, as well as consultation on day-to-day concerns. 

EAP Contact Information

Magellan Healthcare
 Phone: 866-EAP-4SOC (866-327-4762)
 TTY callers: 800-424-6117

Website: www.eap.calhr.ca.gov

Thank you for your attention to this important matter. We will share additional information as soon as possible.

 







 
Jennifer Osborn
Chief Deputy Director
California Department of General Services
Jennifer.Osborn@dgs.ca.gov
916.217.6948
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