
The Department of General Services uses a variety of systems to create, route, 
electronically sign, and store the STD 213 and related documents: 
 Service Now
 users enter contract request data into a Service Now module 
 Service Now utilizes workflows to pass data to various systems and approvers

 Intelledox
 allows forms to be developed using a secure web-based interface.  
 supports entry of dynamic data similar to the States’ STD XML forms Architecture (XFA) 

requirements.
 seamlessly sends a completed form to Docusign

 Docusign
 completed form is electronically signed in a secured PDF format  

 FI$Cal
 utilized as the system of record for long-term storage of the contract and related documents

AUTOMATING THE STD 213 
CONTRACT PROCESS



OVERVIEW



USERS FILL OUT A WEB-BASED FORM TO FILL OUT 
CONTRACT DETAILS AND ROUTING INFORMATION



INTELLEDOX CREATES A FLATTENED PDF AND 
SENDS TO DOCUSIGN FOR SIGNATURES



For any additional questions please contact the 
Statewide Forms Manager

Stephanie Ross 
stephanie.ross@dgs.ca.gov

STATEWIDE FORMS CONTACT
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