DES GENERAL SERVICES

External Users - Viewing Cerlificates of Completion

To provide a detailed procedure for external users to view
their certificates of completion for training courses.

Objective

Step Action

1 Click the link to visit the DGS Pathways website.
https://learning-dgs.csod.com/login/render.aspxgid=orim

2 Log into Pathways using your username and password.

PATHWAYS

LEARN. GROW. CHANGE. REPEAT. I

Welcome to DGS Pathways Learning Portal. Please sign
in to access your leaming.

o m—

‘ Log in ‘
DGS Employees: Click to Login
Don't have an account? Click Here

Forgot Username? | Forgot Password?
Need help? Click here to review information guides.

I you are still in need of assistance, please contact
DGSUniversity@dgs.ca.gov.

3 On the homepage select View Transcript.

Welcome, . , to Pathways! Learn. Grow. Change. Repeat.

PATHWAYS &

‘ LEARN. GROW. CHANGE. REPEAT.

“ Click Here . -

VIEW TRANSCRIPT

VIEW YOUR PROFILE
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearning-dgs.csod.com%2Flogin%2Frender.aspx%3Fid%3Dorim&data=05%7C02%7CKelli.Miyata%40dgs.ca.gov%7C95f6cdbb960848e7daa708dc37039cb7%7Cea45f7b107d749a8b8f537136ec9382d%7C0%7C0%7C638445735850655465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eIAUgY%2BwQafYmIFflJR19OJgp5ytb7hCE%2FsrL2l7bJ0%3D&reserved=0

On the left side of the screen under Filter by Training Status, click the drop-down
menu and select Completed.

Welcome to your Transcript

Here you can manage all of your Not Started, In Progress, or Completed leamning

Change Active to Completed to view your Completed learning, and change Completed to Active to view your In Progress learning

Filter by Training Status Sort by Filter by Training Type Search by Ke;
Active N Date Added ¥ All Types N Search

| & Active

| .

| . gration (Starts 8/3/2023 10:00 AM)

[ Archived ue Date Status: Cancelled Training Type : Session

Click on drop down arrow located on the blue box across from the fraining
course title.

Filter by Training Status Sort by Filter by Training Type Search by Keyword
Completed v Completion Date ¥ All Types s

Search Results (1)

Defensive Driver Training

‘ View Completio... | ¥
Completed : 12/11/2023 Status: Compieted  Training Type : Curriculum
3




Click on View Certificate.

Filter by Training Status Sort by Filter by Training Type Search by Keyword

Completed = Completion Date * All Types = Search Q |

Search Results (1)

—  Defensive Driver Training View Completio... ~
! Completed : 12/11/2023  Status: Completed  Training Type : Curriculum

Wiew Completion Page
View Certificate

Evaluate

Wiew Training Details

Your certificate will open as a PDF file in Adobe. Certificates should be saved for
your personal records as proof of completion of a training course. To print or
save your certificate, please refer to the next step.

CERTIFICATE OF COMPLETION

This certifies
, N N m N
has successfully completed

Defensive Driver Training
on 12/11/2023
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To print or save your certificate in Adobe, click on File in the upper left-hand
corner. That will give you the option to Save As or Print.
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View E-Sign Window Help

Cirl+0

ﬂ; Reopen PDFs from last session

R Create

Insert Pages

[ savess. Shift+Ctri+S

Save as Other
Y, Reduce File Size
Export To

Protect Using Password

11 share File
Close File Ctri+w
Properties... Ctrl+D This certifies
= xze e drih™.

has successfully completed

Defensive Driver Training
on 12/11/2023

Exit Application
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