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Objective 
To provide a detailed procedure for external users to reset 

their password to their DGS Pathways account. 

 

Step Action 

1 Click the link to visit the DGS Pathways website.  

https://learning-dgs.csod.com/login/render.aspx?id=orim 

2 From the Welcome page, select the Forgot Password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3 In the Email field, enter your email address. Check the box that says 

I’m not a robot to complete the “reCAPTCHA”. Click Submit. 

 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearning-dgs.csod.com%2Flogin%2Frender.aspx%3Fid%3Dorim&data=05%7C02%7CKelli.Miyata%40dgs.ca.gov%7C95f6cdbb960848e7daa708dc37039cb7%7Cea45f7b107d749a8b8f537136ec9382d%7C0%7C0%7C638445735850655465%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eIAUgY%2BwQafYmIFflJR19OJgp5ytb7hCE%2FsrL2l7bJ0%3D&reserved=0
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4 Click OK. Pathways will then send you an email to your email inbox. 

 

 
 

 

 

 

 

5 Check your email inbox for an email from noreplyPathways@dgs.ca.gov 

which contains reset password link. Click onto the reset password link. 

 

Note: If you do no see the email in your inbox, please check your spam 

folder. 
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6 Enter your new password in new password field and click Submit. 
 

 

 
 

 

 

7 Please return to the login page (https://learning-

dgs.csod.com/login/render.aspx?id=orim) and enter your new 

credentials. 
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