Demo 1: RFO Walkthrough
Vendor Questions.

1. Is this going to replace Cal eProcure? What's the difference?
No. The eMarketplace is the procurement portal and a separate platform designed to complement Cal eProcure, not replace it. Cal eProcure will continue to exist as a platform to search for information on upcoming bids, Leveraged Procurement Agreement (LPA) information, state purchases, SB/DVBE certification, and other useful information. The eMarketplace will be used by state buyers to conduct purchasing activities against LPA contracts, including securing vendor quotes and issuing Requests for Offers to LPA vendors. For suppliers, eMarketplace will serve as a centralized platform for responding to RFOs and will offer advanced procurement capabilities, including electronic submission of usage reports, consolidated communication for each RFO, and tools that make it easier to navigate and manage supplier activities.
2. How does the government determine who can bid? Is it sent to all eligible vendors?
The rules for bidder selection and open competition are not changing.
3. Will upcoming DGS opportunities available on the eMarketplace portal also be available on Cal eProcure?
State procurement policies regarding written solicitations and advertising requirements for LPA contracts will not change. The California State Contracts Register (CSCR) will still be posted on Cal eProcure and serve as the singular place the state posts competitive solicitations, as is required today.  
4. What about required forms such as the Darfur Sudan Contracting Act certification — will they be available for completion and submittal within the portal?
Not currently, but the functionality is being considered for future functional releases in cases where electronic forms could be used.
5. When is the expected release and how will it be communicated?
The release timeline will be announced through official state procurement channels, including the Department of General Services (DGS) website, direct vendor notifications, and outreach events. Vendors registered on Cal eProcure and other state systems may also receive communications directly. Vendors should subscribe to DGS updates, update their contact information on Cal eProcure, and participate in any informational webinars or town halls that are scheduled to stay current with the project schedule.
6. If a vendor deletes an item or chooses not to bid, will that cancel the RFO or deem the vendor unresponsive?
The standard rules for bid responses will not change. Bid responses will be accepted and considered responsive as indicated in the Request for Offer or Request for Quote.  
7. How do vendors determine what is posted on Cal eProcure versus eMarketplace?
State procurement policies regarding written solicitations and advertising requirements will not change. The California State Contracts Register (CSCR) will still be posted on Cal eProcure and serve as the only place the state posts competitive solicitations. The eMarketplace will provide notices directly to LPA vendors from which the state is seeking a quote or Request for Offer response.
8. Will certifications from Cal eProcure automatically transfer to eMarketplace?
Yes, certification issued to LPA vendors by the Procurement Division’s Office of Small Business and Disabled Veteran Enterprises (SB/DVBE) will be viewable and searchable on the eMarketplace.
9. Does eMarketplace handle payments?
No. 
10. Can vendors amend a submitted proposal?
The standard rules for bid responses are not changing. The system provides the ability to amend the existing proposal during the response time frame. Amendments issued within the response timeframe will cancel the original submission and replace it with the updated proposal.
11. How are vendors notified of the outcomes?
Vendors are notified of award outcomes through the issuance of a Purchase Order (PO).
12. Will the bid status be visible once awarded — so vendors know if they are still being considered?
The current process for Request for Offer awards is not changing and will be handled in the same way it is today.

