
 

Department of General Services 
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Broadcast Date: March 26, 2019 Bulletin #: K-12-19 

TO: Purchasing Authority Contacts (PACs) 
Procurement and Contracting Officers (PCOs) 

RE: Electronic Payment Acceptance Services (EPAY) Master Service Agreements  

The Department of General Services, Procurement Division has executed amendments 
for the following mandatory Electronic Payment Acceptance Services Master Service 
Agreements (MSAs): 
 

MSA Contract No. Contractor Name 

5-10-99-01 First Data Merchant Services LLC. 

5-10-99-02 Elavon, Inc. 

Per the MSA amendments: 

 Authorized User subscription agreements executed before the end of the MSA term 
may continue for up to 24 months beyond the MSA expiration date. Agencies should 
work with their purchasing office to process extensions for their individual 
subscription agreements.   

 MSA 5-10-99-01 Amendment 4 removes Remote Deposit services from Category 3.                                     

The amendments and revised User Instructions are available in Cal eProcure. Click on 
the individual MSA contract number above and click the “View All” button to see all posted 
attachments. 

If you have any questions regarding this notification, please contact: 
 

Julie Matthews 

Julie.Matthews@dgs.ca.gov 

(916) 375-4612   

 

https://caleprocure.ca.gov/PSRelay/ZZ_PO.ZZ_CTR_SUP_CMP.GBL?Page=ZZ_CTR_SUP_PG&Action=U&SETID=STATE&CNTRCT_ID=5-10-99-01
https://caleprocure.ca.gov/PSRelay/ZZ_PO.ZZ_CTR_SUP_CMP.GBL?Page=ZZ_CTR_SUP_PG&Action=U&SETID=STATE&CNTRCT_ID=5-10-99-02

