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EXHIBIT A – SCOPE OF WORK
PROVISIONS NOTED IN BRACKETS { } MAY BE MODIFIED IN THE FINAL AGREEMENT TO REFLECT CONTRACTOR’S AWARD.
1. Introduction
The Department of General Services, Procurement Division, (hereinafter referred to as the “State” or “DGS-PD”) is contracting with {CONTRACTOR NAME} (hereinafter referred to as “Contractor”) to provide Unarmed Security Guard services to State Agencies and Local Governmental Agencies, referred to collectively as “User Agency” or “User Agencies”, in accordance with this Master Service Agreement (hereinafter referred to as “MSA” or “Agreement”). A Local Governmental Agency is any city, county, city and county, district, or other local governmental body or corporation, including California State Universities (CSU) and University of California (UC) systems, K-12 schools and community colleges empowered to expend public funds. The term “User Agencies” used in conjunction with “must”, “shall,” or “will” indicates a condition applicable to State Agencies and Local Governmental Agencies, unless otherwise specified.
In the event of a discrepancy and/or inconsistency between the articles, attachments, or provisions which constitute this MSA, the descending order of precedence shall apply in the sequence displayed on the MSA Standard Agreement (Std. 213).
2. Scope
[bookmark: _DV_X16]The Contractor shall provide Unarmed Security Guard Services to User Agencies in accordance with the terms and conditions of this MSA. Prior to rendering services, the Contractor and User Agency must execute an agreement which incorporates all of the terms of this MSA by reference and may contain additional specific terms and conditions, none of which may alter, rescind, or be in conflict with the terms and conditions of this MSA. For California State Agencies, such agreement shall be in the form of the Standard Agreement, Std. 213; and for Local Governmental Agencies, the agreement shall be in a form as specified by the Local Governmental Agency. The duly executed Std. 213 and appropriate form for Local Governmental Agency are herein referred to as the “User Agreement”. 
3. Agreement Term
A. The term of this MSA is for a three-year period, with the start and end date (the “Effective” term) noted on the attached MSA Standard Agreement (Std. 213). The State, at its sole discretion, may extend the MSA for two (2) optional additional two (2) year periods at the same rates, terms, and conditions. Option years shall be on the same terms and conditions. All rates shall be firm fixed for the MSA term, including any option year extension.
B. Should the Contractor fail to commence work as outlined in the User Agency’s User Agreement, at the agreed upon time, the User Agency, upon five (5) days written notice to the Contractor, reserves the right to terminate the User Agreement. In addition, the Contractor shall be liable to the User Agency for the actual cost of engaging another contractor to perform the work.
C. In addition to any other provision of this MSA, DGS-PD may terminate this MSA or cancel a portion of the service for any reason with thirty (30) days written notice. A User Agency may terminate their User Agreement or cancel a portion of the service for any reason with thirty (30) days written notice.
D. The Contractor agrees to honor all User Agreements executed prior to MSA expiration or termination at the same rates, terms, and conditions. All User Agreements and orders issued against this MSA must be fulfilled/completed in its entirety within twelve (12) months following the MSA end date.
4. Contract Administration
A. The Contractor shall provide to the DGS-PD State Contract Administrator the name, address, telephone number, and e-mail address of its Contract Manager directly responsible for managing this MSA which shall be reflected in the MSA User Instructions. The DGS-PD State Contract Administrator will prepare and administer User Instructions. Should the Contractor’s Contract Manager change or any of its contact information change, the Contractor shall provide the DGS-PD State Contract Administrator updated information no later than ten (10) business days after the date of such change. The Contractor is responsible for notifying all contracting User Agencies in writing of any changes to a contact person, address, telephone numbers, or any other information deemed important to the functionality of the MSA.
B. The DGS-PD State Contract Administrator for the State of California shall be identified in the MSA User Instructions. User Agencies will assign a point of contact (herein referred as “User Agency Project Manager”) for each User Agreement and project.
C. The User Agency has the sole discretion and authority to determine the quality and acceptability of the following, at the direction of the User Agency:
1)	Work to be performed.
2)	Productivity and progress of the work.
3)	Fulfillment of the services provided by the Contractor.
4)	Payment for services provided by the Contractor.
5. Service Hours
A. The services shall be provided during the hours and on-site at the location(s) specified in the User Agency’s User Agreement.
B. Unless expressly required and authorized by the User Agency in its User Agreement to this MSA, no work will be performed on state holidays identified by the California Department of Human Resources (CalHR). State holidays can be found on the website, subject to change, at http://www.calhr.ca.gov/employees/Pages/holidays.aspx.
C. State holidays are subject to collective bargaining and may change during the term of this MSA.
6. Contractor’s Task and Responsibilities
The Contractor shall provide all labor, equipment, and materials required to provide Unarmed Security Guard Services, in accordance with all Exhibits incorporated and made a part of this Agreement. Responsibilities shall include, but is not limited to, the following:
The Contractor shall adequately supervise all Unarmed Security Guards assigned under the provisions of this MSA during each Unarmed Security Guard’s entire shift. “Adequately supervise” includes but is not limited to: ensuring staffing levels are met, ensuring Unarmed Security Guards arrive on time and are prepared to begin work, observing the Unarmed Security Guard's work habits, appearance, overall performance, verifying applicable patrol, and ensuring that Unarmed Security Guards are in compliance with all MSA requirements, as identified in Exhibit A, Section 13 - Requirements.
The Contractor shall ensure that while on duty at the User Agency site, Unarmed Security Guards shall not:
Carry on their person any firearms, batons, handcuffs, knives, saps, brass knuckles, stun-gun, Taser, oleoresin capsicum (pepper) spray, or any tear gas agent. “On their person” shall also include, but not be limited to, the employee’s vehicle or locker on the User Agency site.
Listen to radios, police scanners, earphones/earbuds, or any other audio medium that is not directly job-related.
Watch television and/or play video games.
Read any materials which are not job-related.
Sleep while on duty.
Display a discourteous, abrupt, abrasive, or belligerent attitude.
Use state telephones or any other state-owned electronic equipment for anything other than state business.
Use or tamper with User Agency equipment, such as computers, calculators, fax machines, etc., not necessary for the performance of the unarmed security services or disturb workstations located in the User Agency site in any manner.
Use any employee workstation other than those designated for the Unarmed Security Guard’s use.
Leave their area of responsibility without notification.
Entertain personal visitors.
Be under the influence of drugs or alcohol.
Be under the influence of any prescribed or over-the-counter medications which inhibit job performance in accordance with the specifications set forth herein.
Fraternize with state employees or members of the public.
Present or identify themselves as employees of the State of California.
1. Express or interpret policies, statements, and/or opinions of User Agencies to the media, or to the public.

The Contractor shall conduct random, or upon User Agency request, unannounced visits of sites where contracted staff are deployed. User Agencies reserve the right to refuse or reject any personnel under this MSA, who the User Agency believes does not meet the minimum requirements set forth in Exhibit A, Section 13 of this MSA or the User Agency’s User Agreement.
The State reserves the right to review the personal background and to conduct security clearances on all Contractor personnel. The State shall have the right to request previous employment history with a list of references for any Unarmed Security Guards assigned. Failure to provide this information, if requested, may result in termination of the User Agreement.
Upon expiration of this MSA, the Contractor shall meet with any new Unarmed Security Guard service provider(s) and make all reasonable efforts to assure an effective transfer of services.
7. User Agency Responsibilities 
1. [bookmark: _Hlk176274527]User Agencies cannot delete, waive, modify, or change the terms and conditions of this MSA.
Each User Agency shall provide a project manager who will be the main contact for the Contractor Contract Manager.
C. Pursuant to this MSA, User Agencies may contract with the Contractor for services at the hourly rate set forth herein. State Agencies will use the Standard Agreement (Std. 213).
D. Each User Agency will set forth its requirements in its User Agreement with the Contractor.
E. Individual User Agreements may be terminated by a User Agency upon thirty (30) days prior written notice to the Contractor. A copy of said termination notification shall be provided to the State’s Contract Administrator within seven (7) working days.
F. The following information should be contained in each User Agreement entered between the Contractor and User Agency:
1. The User Agency's name, contact person, and telephone number.
2. The Service location(s) and date(s) of service.
3. The shift times.
4. The number of Unarmed Security Guards per shift, required labor category of Unarmed Security Guards, and applicable hourly rates for each level of Unarmed Security Guard.
5. Reference to MSA number and inclusion of MSA as part of the User Agreement.
6. Term of User Agreement.
7. Total dollar amount.
8. User Agency’s additional terms and conditions, if applicable.
It is recognized that the particular needs of each User Agency are unique and will vary between User Agreements. Each User Agency entering into a User Agreement shall be responsible for the general direction of the Unarmed Security Guards in the areas of:
Security plans and procedures
Premises access control
Administration
Supervision by User Agency personnel
Quality and property control
Work instructions and post orders
Work scheduling
Patrol procedures
Shift relief
Emergency procedures
Safety and health
Lost and found
Key and card-key control
Specific reporting requirements and records
Telephone use
Any additional requirements requested by User Agencies.
User Agencies shall provide sanitary and accessible lavatory facilities for Unarmed Security Guard personnel.
Each User Agency shall provide any changes and/or additions to an Unarmed Security Guard's post order. These will be developed and communicated in writing from the User Agency to the Contractor and effected through an amendment to the User Agreement. All changes or additions to the Unarmed Security Guard instructions will originate with the User Agency.
User Agencies shall advise the Contractor on all safety and health-related requirements and procedures in writing prior to entering into the User Agreement, and periodically as necessary. Such advisement shall include training and equipment required to implement the User Agency's safety and health program(s).
If the User Agency requires extra copies of sign-in sheets and/or reports User Agency shall provide the necessary supplies such as pens and copy paper.

8.  Labor Categories
1. Security Guard 1 (SG1)
Monitoring the entry and exit of personnel at User Agency sites; inspecting sites to ensure doors, windows, and roofs are secure; protecting state property and deterring theft or criminal by serving as a physical presence or visual deterrent while making security checks throughout User Agency sites; reporting of unusual conditions to the proper personnel, including law enforcement; maintaining security logs; writing reports; and notifying the appropriate User Agency personnel.
1. Maintaining high visibility, answer routine questions for directions, and handle minor problems.
2. Observing and immediately reporting urgent and suspicious situations to the appropriate personnel, and/or emergency services via telephone, radio or any means possible.
3. Immediately contacting local law enforcement or emergency personnel by calling 911 (or 9-911 if calling from a state phone) in the following cases: Assault, burglary, robbery, vandalism, or any suspicious activities; seriously injured or ill person, i.e., heart attack, stroke, seizure; or any other medical emergency; fire or smoke; any other conditions as identified by the User Agencies. Contractor and assigned personnel will cooperate with the User Agency, and local police in the event of any major conflict or disturbance. Any incident which results in Contractor’s personnel contacting emergency services, including but not limited to, police, fire or medical, Contractor shall, no later than the next business day, contact User Agency Project Manager identified in the User Agreement. Within three (3) business days after the incident, Contractor shall provide the User Agency with a written summary of the incident.
4. Preparing incident reports pursuant to the terms of the User Agreement. Incident reports shall include, but are not limited to, the following items:
a. Identify any exterior doors not properly secured. If the situation is of a suspicious nature, the appropriate local law enforcement agency shall be notified immediately.
b. Identify any exterior doors with defective hardware which might affect building security.
c. Report any incidents affecting the safety or security of the building or occupants.
d. Report any defective exterior lights.
e. Note any areas where staff is working after-hours.
f. Report unusual circumstances, suspicious persons and any other problems encountered to the appropriate law enforcement agency.
g. Report electrical outages, broken pipes, smashed windows, etc. to designated personnel by the User Agency in order to make repairs immediately.
h. Report any accidents or injuries.
i. Any other reporting requirements as identified in the User Agencies’ User Agreement.
Security Guard 2 (SG2)
Can perform the duties of SG1, with additional duties to include but are not limited to: serving as a lead in a team of multiple Unarmed Security Guards coordinating security guard activities including organizing shift assignments, post coverage, work schedules and taking or recommending appropriate action in response to incidents; operating control rooms including radios, security cameras, control systems, phones, and emergency phone lines and providing emergency response when needed; operating complex computer equipment for fire, intrusion, and other types of alarm systems; acting as liaison between the security guard force and law enforcement personnel; reporting directly to the SGS or SGM or, when a User Agency does not contract for a SGS or SGM.
Security Guard Supervisor (SGS)
Can perform the duties of SG1 and/or SG2, with additional duties to include but are not limited to: performing various day-to-day supervisory responsibilities for SG1s and SG2s under his/her command; serving as a liaison to the User Agency; preparing shift schedules; training replacement Unarmed Security Guards; ensuring post orders are updated and complete, inspecting and ensuring that Unarmed Security Guards are in compliance with all User Agreement requirements, reviewing Unarmed Security Guard reports; disciplining Unarmed Security Guards, when necessary; and reporting directly to the SGM or the User Agency.  When not performing administrative responsibilities, the SGS will assume routine patrol duties. User Agencies may modify the SGS’s duties to fit their agency’s needs.  The number of Unarmed Security Guards the SGS will supervise will not exceed twenty (20), unless approved in writing by the User Agency, but not less than two (2) based on the needs of the User Agency and the complexity of the assignment. If a SGS performs unarmed security guard services that are not “solely supervisory or administrative”, Contractor shall comply with GC 19134 and pay wages and benefits at least equal to the applicable CalHR class code.
Security Guard Manager (SGM)
Can perform the duties of SG1, SG2, and/or SGS, with additional duties to include but are not limited to: performing the highest level of Contractor supervision allowed at a User Agency site including assigning SGS tasks and reporting directly to the Contractor and User Agency. The SGM will supervise no more than ten (10) SGSs, unless approved in writing by the User Agency, and not less than one (1).  The SGM may perform all of the functions of the SGS and is charged with overall responsibility for the security of the User Agency site having multiple security systems and/or complex security issues. If a SGM performs unarmed security guard services that are not “solely supervisory or administrative”, Contractor shall comply with GC 19134 and pay wages and benefits at least equal to the applicable CalHR class code.
9. Replacement Unarmed Security Guards
1. The Contractor shall maintain a pool of Unarmed Security Guards to serve as replacement Unarmed Security Guards, at no additional cost to the User Agency. The Contractor will be responsible to ensure the replacement Unarmed Security Guards are appropriately trained at the User Agency site and must meet all requirements as set forth in this MSA and the User Agency’s User Agreement.
The Contractor shall notify the User Agency Project Manager as soon as the Contractor becomes aware of an Unarmed Security Guard’s absence or delay. The Contractor must provide a replacement Unarmed Security Guard within two (2) hours. 
I. If a User Agency requests replacement of all Unarmed Security Guards, the Contractor shall replace them within two (2) state business days of receiving such request.
J. In the event the Contractor fails to provide contractually agreed upon Unarmed Security Guard services, the User Agency has the right to hire the services of a law enforcement agency or another unarmed security guard company in accordance with state law. The costs incurred shall be reimbursed by the Contractor for any costs above the User Agency’s User Agreement rate. The User Agency may submit a copy of the invoice to the Contractor. 
10.  Additional Unarmed Security Guards
User Agencies may change orders to request additional Unarmed Security Guards. Contractors shall respond to a written request within 24 hours and provide services within 72 hours, or as negotiated when the Contractor is given less than 24 hours to respond. Any changes orders to the User Agreement must be effected through an amendment to the User Agreement. 

11. Short-Term Cancellation Policy
The State is not responsible for closures due to unforeseen emergencies, including but not limited to, fire, acts of nature, or governmental action (e.g., furloughs). Whenever possible, User Agencies shall provide 24-hour notice to Unarmed Security Guard(s) if it is known the office will be closed. No payment will be made if an Unarmed Security Guard reports to work when services are not needed and has been properly notified.
12.  Dispatch Center & Communication Equipment
A. The Contractor shall maintain a 24-hour dispatch center at no additional cost to the User Agency.  A dispatcher shall be always on duty and at the dispatch console.

B. The dispatcher shall have the capability of transmitting to and receiving communication from all on-duty Unarmed Security Guards. The Contractor shall equip each Unarmed Security Guard with a two-way radio and holster or cellular telephone where radio communications are not feasible. The radio and/or cellular telephone shall provide direct contact between the Unarmed Security Guard(s), their supervisors, and the Contractor’s dispatch center at no additional cost to the User Agency.

C. The Contractor shall maintain a computer aided dispatch system which requires Unarmed Security Guards to notify dispatch when they are on and off duty. The dispatcher shall maintain constant communication with the Unarmed Security Guard by radio and/or cellular telephone to determine the status of the Unarmed Security Guard and send the necessary level of response if needed (e.g. additional Unarmed Security Guard personnel, supervisor, manager, or emergency services).

D. The dispatch console shall be equipped with a telephone and a list of emergency contact telephone numbers, including the local law enforcement agency, fire, paramedics, and ambulance.

E. Each radio and/or cellular telephone shall be operational and have sufficient back-up batteries. Upon notification that any radio or base radio becomes non-functional, the Contractor will immediately arrange for repairs and provide suitable replacement equipment as soon as possible, but no later than 24 hours after such notification.

F. All communication equipment must comply with Federal Communications Commission (FCC) rules and regulations, located in Title 47 of the Code of Federal Regulations (CFR). Contractor shall maintain an emergency plan for providing two-way communications in the event of an emergency where the primary communication method is disabled.

G. The Contractor shall provide a 24-hour phone number to the User Agency for the purpose of reporting issues that may include but are not limited to: poor work performance, unsatisfactory work habits, or other problems to be communicated to the Contractor immediately by User Agency personnel.

H. It will be the responsibility of each Unarmed Security Guard to transfer possession of any state-owned communication equipment to the next Unarmed Security Guard on duty. Failure to transfer equipment to the next Unarmed Security Guard as required by the specific terms of the User Agency’s User Agreement may result in the replacement of the Unarmed Security Guard and may be deemed a material breach of the User Agreement. An equipment log shall be kept, and each Unarmed Security Guard must keep record of each time equipment is checked in or out.
13. Requirements
1. License and Registration 
The Contractor shall possess the license and permanent guard registration cards required by the California Department of Consumer Affairs, Bureau of Security and Investigative Services (BSIS). Prior to entering into User Agreements, the Contractor shall furnish a copy of its current and valid Private Patrol Operator's License to User Agencies. If the Contractor's license expires, is suspended, or revoked, DGS-PD shall be notified immediately and the MSA will be subject to immediate termination by DGS-PD.
The Contractor shall have no more than three (3) warnings, or three (3) fines issued within five (5) years preceding the bid due date for violations of the Business and Professions Code, Chapter 11.5, Article 3, Section 7582 et seq. Exceeding three (3) warnings or three (3) fines issued by BSIS during the MSA term may be cause for MSA termination.
The Contractor shall provide a certificate of licensure issued by BSIS prior to User Agreement execution and shall be available upon request throughout the MSA term.
The Contractor shall provide written documentation that all Unarmed Security Guards assigned under the provisions of this MSA meet the criteria listed below. All documentation must be kept on file at the Contractor’s place of business. Failure to do so may result in the termination of the MSA and all User Agreements.
The Contractor shall maintain all other business and professional licenses that may be required by federal, state, and local codes, viewable upon request by DGS-PD or User Agencies.
The Contractor shall meet the specific requirements of each User Agency with which it enters into a User Agreement, to the extent such requirements do not conflict with the terms and conditions of the MSA.
Prior to and during assignments, all unarmed security guards must:
a. Possess a high school diploma or G.E.D. equivalent, and shall have the ability to speak, read, and write and understand the English language; understand and carry out oral and written directions; write accurate and clear reports; and monitor environmental and electronic security systems.
b. Be registered with the BSIS. While on duty, all Unarmed Security Guards shall carry in their possession a valid guard registration card or screen-print of the Bureau’s approval from the BSIS web site at www.bsis.ca.gov, along with valid photo identification. If the Unarmed Security Guard is unable to present his/her guard registration card (or screen print) with valid photo identification upon demand, he/she will be relieved from duty and the Contractor shall provide a replacement Unarmed Security Guard who has appropriate cards/screen prints and valid photo identification in his/her possession at no additional cost. User Agreements are subject to termination if the Contractor is unable to provide Unarmed Security Guards with all required cards within two (2) hours, or as otherwise specified by User Agency.
Physical Requirements
All Unarmed Security Guards must:
1. Must be alert and capable of exercising good judgment, implementing instructions, and assimilating necessary specialized training.
2. Shall successfully pass a pre-employment drug screen examination within six (6) months prior to their assignment. The screen must have the ability to detect the use of: cocaine, heroin, amphetamines, opiates, and benzodiazepines. User Agencies have the right to inspect the drug examination results and to request a new test prior to and during assignments.
Training Requirements
All Unarmed Security Guards must:
1. Complete the following training at the expense of the Contractor:
a. First Aid and Cardiopulmonary resuscitation (CPR): maintain current certification; a copy of the First Aid/CPR certification/completion document shall be furnished to the User Agency Project Manager. The certification cards must be carried while on duty.
b. Security and emergency procedures, crowd control, irate/hostile individual and public relations.
2. As required by User Agencies, be trained on matters deemed necessary or appropriate to the assignment including, but not limited to; state policy regarding drug awareness, sexual harassment, workplace violence, discrimination, and prohibition of the use of User Agency equipment. If additional training is required by the User Agency, time spent by the Unarmed Security Guard in the required training will be compensated at the awarded hourly rate to the corresponding labor category.
3. As required by User Agencies, sign a document indicating their understanding of and conformance with User Agency rules, regulations, and policy.
4. As required by User Agencies, complete training to monitor and operate electronic computer, alarm, and/or communication systems.
5. User Agencies reserve the right to inspect any training materials used by the Contractor to train all Unarmed Security Guards.
Appearance
All Unarmed Security Guards must adhere to the following standards:
1. Practice good personal hygiene and maintain a clean, neat appearance while on duty.
2. Wear the Contractor’s complete uniform at all times while on duty. If applicable, uniforms shall be approved by the appropriate local law enforcement agency and the User Agency. All uniform markings, patches, and colors shall be distinctive from uniforms worn by local law enforcement personnel.
3. Maintain a minimum of three (3) complete sets of uniforms provided by the Contractor at no cost to the User Agency or Unarmed Security Guard, which consists of: three (3) shirts, with appropriate patches and/or markings; three (3) trousers, with appropriate trim; one (1) badge; and one (1) name tag. Each Unarmed Security Guard shall receive replacement uniforms as necessary to maintain a neat appearance, at no cost to the State.
4. Wear prominently displayed company identification badges, company designation patches, and name tags while working.
5. Be responsible for maintaining uniforms in good condition, free from tears, laundered and pressed. The uniform shall properly fit the Unarmed Security Guard. Jackets, wind breakers, or sweaters are allowed provided the outermost garment contains the Contractor’s identification, and the colors are consistent with the uniform. Company hats may only be worn when outdoors. Skirts or kilts are not permitted.
6. Wear footwear are closed-toe shoes or boots made of black Corfam or equivalent material. If boots are worn, they shall be worn inside the trouser legs such that the trouser legs fall straight (trousers shall not be “bloused” in the boots). Socks shall be worn and shall be black, dark brown or navy blue in color. High-heel, open-toe shoes, or sandals are not permitted.
7. Clean and polish leather gear, shoes, and metal equipment. All Unarmed Security Guards shall keep all equipment clean and in good condition.
8. Conform to the following personal appearance standards:
a. Hair shall be well-groomed and neat in appearance, such that it does not detract from a professional image. Facial hair, if worn, should be neatly trimmed and groomed.
b. Any makeup and nail polish shall be natural in appearance and shall not detract from a professional image.
c. Visible tattoos and piercings should be tasteful and non-offensive. Excessive or offensive tattoos should be covered.
9. Wrist watches, medical or identification bracelets, rings and earrings (only post-type) are the only items of jewelry and ornaments authorized to be exposed when in uniform and on duty. No jewelry will be worn in such a manner as to present a safety hazard to the individual, or a distraction of professional appearance.
10. User Agencies may implement policies that further define standards of dress and grooming. 

14.  Service Region
The Contractor shall provide Unarmed Security Guards in accordance with the terms and conditions of this MSA in the regions identified in the Service Area Map below. User Agencies shall identify specific location(s) of where service(s) will be provided when contracting for services.
[image: Map of California with the ten regions depicted.]



	Region
Number
	Region Name
	California Counties

	1
	Superior California
	Butte, Colusa, El Dorado, Glenn, Lassen, Modoc, Nevada, Placer, Plumas, Sacramento, Shasta, Sierra, Siskiyou, Sutter, Tehama, Yolo, Yuba

	2
	North Coast
	Del Norte, Humboldt, Lake, Mendocino, Napa, Sonoma, Trinity

	3
	San Francisco Bay Area
	Alameda, Contra Costa, Marin, San Francisco, San Mateo, Santa Clara, Solano

	4
	Northern San Joaquin Valley
	Alpine, Amador, Calaveras, Madera, Mariposa, Merced, Mono, San Joaquin, Stanislaus, Tuolumne

	5
	Central Coast
	Monterey, San Benito, San Luis Obispo, Santa Barbara, Santa Cruz, Ventura

	6
	Southern San Joaquin Valley
	Fresno, Inyo, Kern, Kings, Tulare

	7
	Inland Empire
	Riverside, San Bernardino


	8
	Los Angeles
	Los Angeles

	9
	Orange
	Orange

	10
	San Diego - Imperial
	Imperial, San Diego



15.  Minimum Wage and Benefits
1. Minimum Wage
It is the Contractor’s responsibility to fully comply with Government Code section 19134 and all regulations (See, e.g., CCR 1896.300 et seq.) The Contractor shall pay all persons performing Unarmed Security Guard Services under this MSA a minimum wage and benefit rate in accordance with applicable law; Government Code section 19134 and any applicable California Code of Regulations. The Contractor is subject to audit for compliance with the provisions of Government Code section 19134. Failure to comply with the provisions of Government Code section 19134 constitutes a material breach, which could subject the contract to immediate termination by the State.
It shall also be incumbent upon the Contractor to comply with all federal minimum wage requirements and local minimum wage ordinances. No increase to contracted hourly rates will be allowed outside of those specified in Section C, CalHR rate.

1. Hourly Rate
The Contractor Hourly Rates for Unarmed Security Guard are flat rates. This includes all costs, wages, benefits, allowances, differentials, travel per diem, continuous on-site supervision as described in this MSA, customer service and administrative overhead.
1. The Contractor Hourly Rate is the rate the Contractor will be paid by the User Agency for the term of the User Agreement.
CalHR Rate
Per Government Code 19134, “benefits” shall include health, dental, retirement, and vision benefits; and holiday, sick, and vacation pay. For purposes of this MSA, the blended benefit rate will apply.
2. CalHR Hourly pay and benefit rates for the Unarmed Security Guards working under this MSA shall be modified, by amendment, in the event the Department of Human Resources (CalHR) approves a modified rate for the similar civil service classification. The rates are published February 2nd of every year and are effective until February 1st of the following year. Rates may be viewed on the CalHR website, subject to change, at: http://www.calhr.ca.gov/state-hr-professionals/Pages/personal-services-contracts.aspx. DGS reserves the right to amend the MSA and to instruct User Agencies to amend User Agreements at any time after a CalHR rate change.
N. Overtime
Overtime is specified in the User Agreement and allowed upon prior approval by User Agency.
The CalHR blended benefit rate shall not be included in overtime. Example:  Contractor’s SG1 Hourly Rate – Blended Benefit Rate = Base Rate x 1.5 = Contractor’s SG1 Hourly Overtime Rate.
1. The Contractor shall observe all federal and state laws and regulations pertaining to employee wages, benefits, hours, and working conditions. Contractor shall pay its employees the proper authorized overtime.
16. Contractor Selection Process
1. Use of this MSA by User Agencies is subject to Government Code section 19130 et. seq. governing standards for the use of personal services contracts. User Agencies electing to use this MSA to obtain Unarmed Security Guard Services must select a Contractor using Ranking Order Selection Process as described below without modification. Services must select a Contractor using Ranking Order Selection Process as described below without modification.
1. Ranking Order Selection Process
Services procured under this MSA, unless otherwise described in items 2, 3, 4, or 5 below, will be requested from the Rank 1 Contractor in the region where services are required.
If a User Agency service area overlaps two different regions and both regions have different Rank 1 Contractors, the User Agency will have the discretion to select a single contractor to provide services for the entire service area, using the contractor selection process by rank for any of the region the site is located.
Contractors must respond to a written User Agency request for services within twenty-four (24) hours and provide services within seventy-two (72) hours, unless otherwise specified in the User Agreement. 
If the Contractor does not respond in the specified timeframe, or if the Contractor does not provide documentation requested by the User Agency, then the User Agency may request services from the next Ranked Contractor in the Region. User Agencies must notify the State’s Contract Administrator of a Contractor’s failure to respond and/or provide services.
If there are no Contractors awarded within a region, a User Agency may seek services from a Contractor from Rank 1 in any region. The State encourages contact of eligible Contractors in adjacent Regions first.
1. Upon termination of a User Agreement of a Contractor, User Agencies may request services from the next ranked Contractor in that Region.
17. User Agency Reporting Requirements
On a quarterly basis, unless requested otherwise, the Contractor Contract Manager shall mail or e-mail updated information to the User Agency stating the locations serviced, including addresses; number of Unarmed Security Guards; hours/shifts worked; billed hours paid; emergency contact telephone number and name (and alternate); and any other information specified in the User Agreement.

18.  DGS Reporting Requirements
1. Each quarter, the Contractor shall submit a Quarterly Usage Report to the State’s Contract Administrator via email or other delivery method specified by the State. The Quarterly Usage Report shall summarize the Contractor’s MSA contract activity for each User Agency, and it shall be provided to the State’s Contract Administrator by the fifteenth (15th) working day following the ending of the quarter’s reporting period for which an order was placed. A report is required every quarter, even if the Contractor received no new orders during the reporting period.
1. The Quarterly Usage Report will separate State contracting activities from that of Local Governmental Agencies.  The Quarterly Usage Report may contain the following data elements at a minimum:
1. MSA Number
2. Contractor Name
3. Total State Spend
4. Total Local Spend
5. Total Usage (State and Local Spend)
6. Individual User Agreement information including:
a. User Agency name (department, agency, etc.)
b. User Agency Std. 213/ Purchase Order/ User Agreement number
c. User Agency Contact Person
d. Region Serviced
e. Category of Service
f. Contract Total Amount
g. Contractor Invoice Number
h. Invoice Amount (Spend)
i. Invoice Date
j. Total Subcontracted Amount
k. Subcontractor Name
The State’s Contract Administrator reserves the right to require the Contractor to provide additional information during the course of the MSA.
Tax must not be included in the reports, even if it is on the User Agreement.
S. Any reports that do not follow the required format or that exclude information will be deemed incomplete. The Contractor will be responsible for submitting corrected reports within five (5) business days of the date of written notification from the State.
19. Local Governmental Agency Incentive Fee
1. For all local government agency transactions issued against the awarded MSA, the Contractor is required to remit DGS-PD an incentive fee of an amount equal to 1.25 percent of the total contract amount (e.g., If the net Local Governmental Agency sales for a quarter is one hundred thousand dollars ($100,000.00), the incentive fee due to DG/PD is one-thousand two-hundred fifty dollars ($1,250.00)).
U. This incentive fee shall not be included in the User Agency’s purchase price, nor invoiced separately to the User Agency. All prices quoted to a Local Governmental Agency shall reflect MSA contract pricing, including any and all applicable discounts, and shall not include add-on fees.
V. Contractor payment of the Local Governmental Agency incentive fee to DGS-PD is due irrespective of whether or not the Local Governmental Agency has paid the Contractor for services.
W. Contractor payment may be made in the form of an electronic payment using the LPA Payment Portal or by submitting a check payable to the State of California, Department of General Services. Along with each payment, a Contract Usage Report, filtered in Excel to include only local government agency sales, shall be submitted to the State Contract Administrator.
X. To submit Incentive Fees through the LPA Payment Portal, users must register on the DGS-PD LPA Payment Portal (https://www.dgs.ca.gov/PD/Services/Page-Content/Procurement-Division-Services-List-Folder/Access-LPA-Payment-Portal).
Y. Incentive Fee payments made by check shall be submitted to the following address:
Department of General Services
MAPS Payments Processing
Attn: Kieu Huynh
707 3rd Street, 2nd Floor
West Sacramento, CA 95605
Z. If a Contractor holds multiple contracts, the Contractor may submit one (1) check per quarter covering the DGS-PD incentive fee for the total of all Local Governmental Agency purchases. In this case, a separate report is still required for each contract and a list of the total Local Governmental Agency sales for each contract must be included with the check.
20. Health and Safety
1. Contractor and all subcontractors shall abide by all health and safety mandates issued by federal, state, and local governments and/or public health officers as well as those issued by DGS, and worksite specific mandates. If multiple mandates exist, the Contractor and subcontractors shall abide by the most restrictive mandate. The term “employee”, “worker”, “state worker” or “state employee” in health and safety mandates includes contractor and subcontractor personnel.
Costs associated with adhering to health and safety mandates are the responsibility of the Contractor.  Contractor is responsible for the tracking and compliance of health and safety mandates and may be audited upon request.
21. Publicity and Acknowledgement
The Contractor agrees that it will acknowledge User Agency support whenever projects funded, in whole or in part, by this Agreement are publicized in any news media, brochures, or other type of promotional material. Written approval by the State is required for the Contractor to make public releases pertaining to the Agreement or User Agreement, unless otherwise specified by the State.
22.  Executive Order N-6-22 – Russia Sanctions
On March 4, 2022, Governor Gavin Newsom issued Executive Order N-6-22 (the EO) regarding Economic Sanctions against Russia and Russian entities and individuals. “Economic Sanctions” refers to sanctions imposed by the U.S. government in response to Russia’s actions in Ukraine, as well as any sanctions imposed under state law. The EO directs State Agencies to terminate contracts with, and to refrain from entering any new contracts with, individuals or entities that are determined to be a target of Economic Sanctions. Accordingly, should the State determine Contractor is a target of Economic Sanctions or is conducting prohibited transactions with sanctioned individuals or entities, that shall be grounds for termination of this agreement. The State shall provide Contractor advance written notice of such termination, allowing Contractor at least thirty (30) calendar days to provide a written response. Termination shall be at the sole discretion of the State.
23.  Generative Artificial Intelligence (GenAI) Reporting
Upon request by an ordering agency, Contractor must complete a GenAI Reporting and Fact Sheet (STD 1000) to identify if their solution or service includes, or makes available, any GenAI including, GenAI from third parties or subcontractors. 

During the term of the contract, Contractor must notify the State in writing if their services or any work under this contract includes, or makes available, any previously unreported GenAI technology, including GenAI from third parties or subcontractors. Contractor shall immediately complete the GenAI Reporting and Factsheet (STD 1000) to notify the State of any new or previously unreported GenAI technology.

At the direction of the State, Contractor shall discontinue the use of any new or previously undisclosed GenAI technology that materially impacts functionality, risk or contract performance, until use of such GenAI technology has been approved by the State.

Failure to disclose GenAI use to the State and submit the GenAI Reporting and Factsheet (STD 1000) may be considered a breach of the contract by the State at its sole discretion and the State may consider such failure to disclose GenAI and/or failure to submit the GenAI Reporting and Factsheet (STD 1000) as grounds for the immediate termination of the contract. The State is entitled to seek any and all relief to which it may be entitled to as a result of such non-disclosure.

The State reserves the right to amend the contract, without additional cost, to incorporate GenAI Special Provisions into the contract at its sole discretion and/or terminate any contract that presents an unacceptable level of risk to the State.

If Contractor identifies GenAI in their solution, a copy of the STD 1000 must be submitted to the State Contract Administrator.
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