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User Instructions
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STATEWIDE CONTRACT
USER INSTRUCTIONS
All changes to most recent Supplement are in bold red italic. Additions are enclosed in asterisks, *, and deletions are enclosed in brackets, [].
MANDATORY
*Supplement 14*
*(Incorporates Supplements 1 – 14)*
	ISSUE AND EFFECTIVE DATE: 	*01/15/2026*
	CONTRACT NUMBER: 	1-23-23-22 A through D & F-G
	DESCRIPTION: 	Alternate Fuel Medium/Heavy Duty
		Vehicles		 
	CONTRACTOR(S): 	Los Angeles Truck Centers 
		(1-23-23-22A)
		Riverview International Trucks, LLC 
		(1-23-23-22B) 
		Sacramento Truck Center 
		(1-23-23-22C) 
		TEC of California, Inc. (1-23-23-22D)
		XOS Services Inc. (1-23-23-22F)
		Western Truck Parts & Equipment 
		Company, LLC (1-23-23-22G)		
	CONTRACT TERM: 	06/28/2023 through 06/26/2027
	STATE CONTRACT ADMINISTRATOR: 	*Yash Ghuman* 
		*279-799-4600*
		*yash.ghuman@dgs.ca.gov*

The contract user instructions, products, and pricing are included herein.  All purchase documents issued under this contract incorporate the contract terms and applicable California General Provisions:
Non-IT General Provisions (rev 6/21/2022)

Cal eProcure link:	 www.caleprocure.ca.gov






All changes to most recent Supplement are in bold red italic. Additions are enclosed in asterisks; deletions are enclosed in brackets.

SUMMARY OF CHANGES
	Supplement Number
	Description/Articles 
	Supplement Date

	*14*
	*Supplement 14 reflects the following changes: 
· Cover Page, Article 22: Contract Administrator has been updated*
	*01/15/2026*

	13
	· Attachment A – Contract Pricing Supplement 13: updated vehicle availability for CLINs 98, 101, and 102.
	11/20/2025

	12
	· Cover Page: Contract extension.
· Attachment A – Contract Pricing Supplement 11 has been replaced with Attachment A – Contract Pricing Supplement 12.
· Attachment C – PCRC – Supplement 4 has been replaced with Attachment C – PCRC – Supplement 12.
· Attachment D – Vehicle Specifications, Supplement 9 has been replaced with Attachment D – Vehicle Specifications, Supplement 12.
	06/20/2025

	11
	· Attachment A – Contract Pricing Supplement 9 has been replaced with Attachment A – Contract Pricing Supplement 11.
	06/11/2025

	10
	· Section 30: Added language. 
	04/22/2025

	9
	· User Instruction Sections 8, 12, and 22: Update XOS Services contact information.
· Attachment A – Contract Pricing: Supplement 8 has been replaced with Attachment A Contract Pricing – Supplement 9.
· Attachment D – Vehicle Specifications, Supplement 9 has been added.
	03/03/2025

	8
	· Attachment A – Contract Pricing – Supplement 6 has been replaced with Attachment A Contract Pricing – Supplement 8.
	09/19/2024

	7
	· Cover Page: Contract extension.
· Added Section 29 - Vetted Forms/Certifications. 
	08/21/2024




	6
	· Attachment A – Contract Pricing – Supplement 4 has been replaced with Attachment A Contract Pricing – Supplement 6. 
	1/12/2024



	5
	· User Instruction Sections 8, 12, and 22: Update XOS Services contact information. 
	11/15/2023

	4
	· Added Contract 1-23-23-22G with Western Truck Parts & Equipment Company, LLC.
· Attachment A – Contract Pricing – Supplement 1 has been replaced with Attachment A Contract Pricing – Supplement 4
· Attachment C – PCRC – Supplement 1 has been replaced with Attachment C – PCRC – Supplement 4
	09/15/2023

	3
	· Updated State Contract Administrator information.
	08/04/2023

	2
	· Corrected contact information for Los Angeles Truck Centers
	07/19/2023

	1
	· Award to The Lion Electric Co. USA Inc. has been rescinded. All references to Contract 1-23-23-22E have been removed.
· Attachment A – Contract Pricing has been replaced with Attachment A Contract Pricing – Supplement 1
· Attachment C – PCRC has been replaced with Attachment C – PCRC – Supplement 1
	07/10/2023

	N/A
	· Original Contract Posted
	06/28/2023






All other terms and conditions remain the same.
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[bookmark: _Toc201235797]SCOPE
The State’s contracts provide Alternate Fuel Medium/Heavy Duty Vehicles at contracted pricing to the State of California and local governmental agencies in accordance with the requirements of Contract # 1-23-23-22 A – D & F. The Contractors shall supply the entire portfolio of products as identified in the contract and will be the primary point of contact for data collection, reporting, and distribution of Alternate Fuel Medium/Heavy Duty Vehicles to the State.
The contract terms are for two (2) years with an option to extend each contract for three (3) additional one (1) year periods or portion thereof. The terms, conditions, and prices for the contract extension option shall be by mutual agreement between each Contractor and the State. If a mutual agreement cannot be met the contract(s) may be terminated at the end of the current contract term.
[bookmark: _Toc201235798]CONTRACT USAGE/RULES
State Departments
· The use of these contracts is mandatory for State of California departments. State Departments may purchase any vehicle that is awarded to each line item. These contracts do not include ranking.  
· State departments must adhere to all applicable State laws, regulations, policies, best practices, and purchasing authority requirements, e.g. California Codes, Code of Regulations, State Administrative Manual, Management Memos, and State Contracting Manual Volume 2 and SCM-F as applicable.
· Prior to placing orders against any of these contracts, State departments must have been granted non-IT purchasing authority by the Department of General Services, Procurement Division (DGS-PD) for the use of these statewide contracts. State departments that have not been granted purchasing authority by DGS-PD for the use of the State’s statewide contracts may contact DGS-PD’s Purchasing Authority Management Section by e-mail at pams@dgs.ca.gov.
· Departments must have a Department of General Services (DGS) agency billing code prior to placing orders against these contracts.  Ordering departments may contact their Purchasing Authority contact or their department’s fiscal office to obtain this information. 
Local Governmental Agencies
· Local governmental agency use of these contracts is optional.
· Local government agencies are defined as “any city, county, city and county, district or other governmental body or corporation”, per Public Contract Code Chapter 2, Section 10298 (b), empowered to expend public funds for the acquisition of products; this includes the California State Universities (CSU) and University of California (UC) systems, K-12 schools and community colleges. While the State makes these contracts available to local governmental agencies, each local governmental agency should determine whether these contracts are consistent with its procurement policies and regulations.  
· Local governmental agencies shall have the same rights and privileges as the State under the terms of these contracts. Any agencies desiring to participate shall be required to adhere to the same responsibilities as do State agencies and have no authority to amend, modify or change any condition of any of the contracts.
· A DGS issued billing code is not required for local governmental agencies to place orders against these contracts. 
Unless otherwise specified within this document, the term “ordering agencies” will refer to all State departments and/or local governmental agencies eligible to utilize these contracts.  Ordering and/or usage instructions exclusive to State departments or local governmental agencies shall be identified within each article.
[bookmark: _Toc201235799]DGS ADMINISTRATIVE FEES
1. State Departments
The DGS will bill each State department an administrative fee for use of these statewide contracts. The administrative fee should NOT be included in the order total, nor remitted before an invoice is received from DGS. 
Current fees are available online in the Price Book & Directory of Services (https://www.dgs.ca.gov/OFS/Price-Book) (go to Price Book Download and click on Purchasing under Procurement Division).
Local Governmental Agencies
For all local government agency transactions issued against these contracts, the Contractor is required to remit the DGS-PD an Incentive Fee of an amount equal to 1.25% of the total purchase order amount excluding taxes and freight. This Incentive Fee shall not be included in the agency’s purchase price, nor invoiced or charged to the purchasing entity.  All prices quoted to local governmental agency customers shall reflect State contract pricing, including all applicable discounts, and shall include no other add-on fees.
[bookmark: _Toc201235800]SB/DVBE OFF-RAMP PROVISION
There is no SB/DVBE off ramp associated with these contracts.
[bookmark: _Toc201235801]PROBLEM RESOLUTION/SUPPLIER PERFORMANCE
Ordering agencies and/or Contractors shall inform the State Contract Administrator of any technical or contractual difficulties encountered during contract performance in a timely manner.  This includes and is not limited to informal disputes, supplier performance, outstanding deliveries, etc. The ordering agency should include all relevant information and/or documentation (e.g., purchase documents).
[bookmark: _Toc201235802]CONTRACT ITEMS
Contract vehicles and pricing are listed on Attachment A, Contract Pricing. Prices do not include Federal Excise Tax, the California Tire Fee, Documentation Fee, or HVIP rebate/discount. All prices listed shall be fixed as the maximum cost for the contract period unless a price increase is granted.
Each line-item description on Attachment A, Contract Pricing, provides a description of the minimum requirements that each vehicle in that line item has met or exceeded. 
Price Increases 
Price increases may be requested with each model year change and will be posted on a quarterly basis. 
Quarterly increases shall be processed on the following calendar days:
· July 1st 
· October 1st 
· January 1st 
· April 1st
Contractors are requested to price protect the contracted price for the duration between the price increase request and the time the increase is processed.  If the Contractor is unable to honor the price protection, the Contractor’s vehicle(s) will be unavailable for ordering until the price increases have been evaluated and approved.
Multiple Award
Some line items may have multiple vehicles awarded with different make and models available. State Departments may choose any vehicle identified in the subject line item.  There is no vehicle ranking associated with these contracts.
Sales Tax
The sales tax rate applied should be based on the rate of the “Bill To” address listed on the Purchase Order.
Options
All factory options shall be available and priced at Contractor cost plus up to 10% for an addition or Contractor cost minus up to 10% for a deletion in accordance with the manufacturer’s current model year price list.  Types of equipment changes which might be made include, but are not limited, to the following:
· Add trailer tow package	
· Add Bluetooth
· Add parking sensors
· Delete pick up box (bed)
· Running Boards
· Window Tint
· Bed Liner
· Vehicle OEM Charging Equipment (third-party charging equipment is not acceptable) 
· Vehicle to Grid capable charging accessories (e.g., adaptors, cables, etc.)

In no case shall options be included or deleted in such a manner as to cause the vehicle to conflict with any other line item on any other vehicle contract.  
The Contractor shall provide ordering agencies a copy of the current model year factory price sheet with requested options, within ten calendar days of request.  
Third-party upfitting (e.g utility body) may be requested by ordering agencies, however, this service is non-mandatory. When applicable, third-party upfits shall be subject to the same pricing provisions as factory options. Please note, the intent of the upfit is to enhance the functionality of the vehicle (e.g., tag axle, flat bed, utility bed, etc..). The cost of the upfit should not exceed the cost of the vehicle.
Note: Vehicles with added or deleted options MUST continue to meet the appropriate minimum specification.
Tire Fee
Purchase orders MUST include the State mandated $1.75 per tire fee.
Document Processing Charge
In accordance with the California Vehicle Code Section 4456.5, a Contractor may charge the ordering agency a document processing charge for the preparation and processing of documents, disclosures, titling, registration, and information security obligations imposed by state and federal law. The document processing charge shall not exceed $85 per vehicle purchased.
A Contractor may charge the ordering agency an electronic filing fee, which does not exceed the actual amount the Contractor is charged by a first-line service provider. The electronic filing fee shall not exceed $30 per vehicle purchased.
[bookmark: _Toc201235803]SPECIFICATIONS
All products must conform to the attached State of California Bid Specification Number 2320-0211431 dated 04/13/2023 (Attachment B).
Vehicle color shall be a solar reflective color (white, silver metallic, or gold metallic) per SAM Section 3620.1 (exceptions are listed in the same manual section).
[bookmark: _Toc201235804]CUSTOMER SERVICE
The Contractors shall provide office and personnel resources for responding to inquiries, including telephone and email coverage weekdays during the hours of 8:00 a.m. - 5:00 p.m., PT.
The customer service units shall be staffed with individuals that:
· Are trained in the requirements of the contract
· Have the authority to take administrative action to correct problems that may occur
The Contractor’s customer service unit shall respond to all customer inquiries within two (2) business days of initial contact.
	Dealer
	Contract #
	Contact
	Phone
	Email

	Los Angeles Truck Centers, LLC
	1-23-23-22A
	James Blakely / Ron Creighton
	714-357-0024 / 909-510-4406
	jblakely@vvgtruck.com / rcreighton@vvgtruck.com

	Riverview International Trucks, LLC
	1-23-23-22B
	Jason Farrell
	916-371-3110
	jasonf@riverview-trucks.com

	Sacramento Truck Center
	1-23-23-22C
	Dean Needham
	916-286-2000
	dneedham@sacramentotruck.com

	TEC of California, Inc.
	1-23-23-22D
	Ashley Porter
	510-577-5512
	aporter@tecequipment.com

	XOS Services Inc.
	1-22-23-22F
	John Rhoden
	808-218-3487
	johnrhoden@xostrucks.com

	Western Truck Parts & Equipment Company, LLC
	1-22-23-22G
	Kirk Gulian
	1-800-533-4278
	kirk.gulian@dobbspeterbilt.com



Note:  Ordering agencies are encouraged to have one point of contact for inquiries, quotes, and orders whenever possible. Multiple calls and emails from various requestors for the same information can slow customer service response times.
[bookmark: _Toc201235805]PRODUCT SUBSTITUTIONS
Under no circumstance are the Contractors permitted to make substitutions with non-contract/unauthorized vehicles without approval of the DGS Contract Administrator (CA).
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A. State Departments
1) Std. 65 Purchase Documents
State departments not transacting in FI$CAL must use the Purchasing Authority Purchase Order (Std. 65) for purchase execution. An electronic version of the Std. 65 is available at the Office of State Publishing web site:  https://www.dgsapps.dgs.ca.gov/osp/StatewideFormsWeb/Forms.aspx (select Standard Forms).
All Purchasing Authority Purchase Orders (Std. 65) must contain the following:
· Agency Order Number (Purchase Order Number)
· Ordering Agency Name
· Agency Billing Code
· Purchasing Authority Number
· Leveraged Procurement Number (Contract Number)
· Supplier Information (Contact Name, Address, Phone Number, Fax Number, E-mail)
· Line Item number
· Quantity
· Unit of Measure
· Commodity Code Number
· Product Description
· Unit Price
· Extension Price
· Office of Fleet and Asset Management (OFAM) Approval Stamp (State departments only)
2) FI$CAL Purchase Documents
State departments transacting in FI$CAL will follow the FI$CAL procurement and contracting procedures.
3) Blanket Orders
The use of blanket orders against these statewide contracts are not allowed.
B. Local Governmental Agencies
Local governmental agencies may use their own purchase document for purchase execution. The purchase documents must include the same data elements as listed above (Exception: Purchasing Authority Number is used by State departments only).
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A. Ordering Methods:
Ordering agencies are to submit appropriate purchase documents directly to the Contractor(s) via one of the following ordering methods:
· U.S. Mail
· Email
The Contractor’s Order Placement Information is as follows:
	ORDER PLACEMENT INFORMATION

	Contract #
1-23-23-22A
	U.S. Mail: 
2429 S. Peck Rd.
Whittier, CA 90601
Attn: James Blakely
	Email: 
jblakely@vvgtruck.com/ rcreighton@vvgtruck.com

	Contract #
1-23-23-22B
	U.S. Mail:
2445 Evergreen Ave.
West Sacramento, CA 95691
Attn: Jason Farrell
	Email: 
jasonf@riverview-trucks.com

	Contract #
1-23-23-22C
	U.S. Mail:
100 Opportunity Street
Sacramento, CA 95838
Attn: Dean Needham
	Email: 
dneedham@sacramentotruck.com



	Contract #
1-23-23-22D
	U.S. Mail:
8099 South Coliseum Way
Oakland, CA 94621
Attn: Ashley Porter
	Email: 
aporter@tecequipment.com


	Contract #
1-23-23-22F
	U.S. Mail:
3550 Tyburn Street
Los Angeles, CA 90065
Attn: John Rhoden
	Email: 
johnrhoden@xostrucks.com

	Contract #
1-23-23-22G
	U.S. Mail:
825 Stillwater Rd.
West Sacramento, CA 95691
Attn: Kirk Gulian
	Email: 
kirk.gulian@dobbspeterbilt.com


When using any of the ordering methods specified above, all State departments must conform to proper State procedures.
[bookmark: _Toc201235809]ORDER ACCEPTANCE
[bookmark: _Toc20301351][bookmark: _Toc20301704][bookmark: _Toc20302056][bookmark: _Toc20302407][bookmark: _Toc20302759][bookmark: _Toc20303111][bookmark: _Toc20303463][bookmark: _Toc20303815][bookmark: _Toc20304166][bookmark: _Toc20304517][bookmark: _Toc20304868][bookmark: _Toc20304249][bookmark: _Toc20301352][bookmark: _Toc20301705][bookmark: _Toc20302057][bookmark: _Toc20302408][bookmark: _Toc20302760][bookmark: _Toc20303112][bookmark: _Toc20303464][bookmark: _Toc20303816][bookmark: _Toc20304167][bookmark: _Toc20304518][bookmark: _Toc20304869][bookmark: _Toc20304295][bookmark: _Toc20301353][bookmark: _Toc20301706][bookmark: _Toc20302058][bookmark: _Toc20302409][bookmark: _Toc20302761][bookmark: _Toc20303113][bookmark: _Toc20303465][bookmark: _Toc20303817][bookmark: _Toc20304168][bookmark: _Toc20304519][bookmark: _Toc20304870][bookmark: _Toc20304305][bookmark: _Toc20301354][bookmark: _Toc20301707][bookmark: _Toc20302059][bookmark: _Toc20302410][bookmark: _Toc20302762][bookmark: _Toc20303114][bookmark: _Toc20303466][bookmark: _Toc20303818][bookmark: _Toc20304169][bookmark: _Toc20304520][bookmark: _Toc20304871][bookmark: _Toc20304318][bookmark: _Toc20301355][bookmark: _Toc20301708][bookmark: _Toc20302060][bookmark: _Toc20302411][bookmark: _Toc20302763][bookmark: _Toc20303115][bookmark: _Toc20303467][bookmark: _Toc20303819][bookmark: _Toc20304170][bookmark: _Toc20304521][bookmark: _Toc20304872][bookmark: _Toc20304335][bookmark: _Toc20301356][bookmark: _Toc20301709][bookmark: _Toc20302061][bookmark: _Toc20302412][bookmark: _Toc20302764][bookmark: _Toc20303116][bookmark: _Toc20303468][bookmark: _Toc20303820][bookmark: _Toc20304171][bookmark: _Toc20304522][bookmark: _Toc20304873][bookmark: _Toc20304339][bookmark: _Toc20301357][bookmark: _Toc20301710][bookmark: _Toc20302062][bookmark: _Toc20302413][bookmark: _Toc20302765][bookmark: _Toc20303117][bookmark: _Toc20303469][bookmark: _Toc20303821][bookmark: _Toc20304172][bookmark: _Toc20304523][bookmark: _Toc20304874][bookmark: _Toc20304358]The Contractor shall accept orders from any State department or local governmental agency. The Contractor shall not accept purchase documents for this contract that:
· Are incomplete; 
· Are submitted without OFAM approval stamp
· Contain non-contract items; or
· Contain non-contract terms and conditions.
The Contractor must not refuse to accept orders from any State department or local governmental agency for any other reason without written authorization from the CA.
[bookmark: _Toc201235810]ORDER ACKNOWLEDMENT
[bookmark: _Toc20301359][bookmark: _Toc20301712][bookmark: _Toc20302064][bookmark: _Toc20302415][bookmark: _Toc20302767][bookmark: _Toc20303119][bookmark: _Toc20303471][bookmark: _Toc20303823][bookmark: _Toc20304174][bookmark: _Toc20304525][bookmark: _Toc20304876][bookmark: _Toc20304362][bookmark: _Toc20301360][bookmark: _Toc20301713][bookmark: _Toc20302065][bookmark: _Toc20302416][bookmark: _Toc20302768][bookmark: _Toc20303120][bookmark: _Toc20303472][bookmark: _Toc20303824][bookmark: _Toc20304175][bookmark: _Toc20304526][bookmark: _Toc20304877][bookmark: _Toc20304363][bookmark: _Toc20301361][bookmark: _Toc20301714][bookmark: _Toc20302066][bookmark: _Toc20302417][bookmark: _Toc20302769][bookmark: _Toc20303121][bookmark: _Toc20303473][bookmark: _Toc20303825][bookmark: _Toc20304176][bookmark: _Toc20304527][bookmark: _Toc20304878][bookmark: _Toc20304400][bookmark: _Toc20301362][bookmark: _Toc20301715][bookmark: _Toc20302067][bookmark: _Toc20302418][bookmark: _Toc20302770][bookmark: _Toc20303122][bookmark: _Toc20303474][bookmark: _Toc20303826][bookmark: _Toc20304177][bookmark: _Toc20304528][bookmark: _Toc20304879][bookmark: _Toc20304401][bookmark: _Toc20301363][bookmark: _Toc20301716][bookmark: _Toc20302068][bookmark: _Toc20302419][bookmark: _Toc20302771][bookmark: _Toc20303123][bookmark: _Toc20303475][bookmark: _Toc20303827][bookmark: _Toc20304178][bookmark: _Toc20304529][bookmark: _Toc20304880][bookmark: _Toc20304402][bookmark: _Toc20301364][bookmark: _Toc20301717][bookmark: _Toc20302069][bookmark: _Toc20302420][bookmark: _Toc20302772][bookmark: _Toc20303124][bookmark: _Toc20303476][bookmark: _Toc20303828][bookmark: _Toc20304179][bookmark: _Toc20304530][bookmark: _Toc20304881][bookmark: _Toc20304403][bookmark: _Toc20301365][bookmark: _Toc20301718][bookmark: _Toc20302070][bookmark: _Toc20302421][bookmark: _Toc20302773][bookmark: _Toc20303125][bookmark: _Toc20303477][bookmark: _Toc20303829][bookmark: _Toc20304180][bookmark: _Toc20304531][bookmark: _Toc20304882][bookmark: _Toc20304404]The Contractor will provide the ordering agencies with an order receipt acknowledgment via e-mail/facsimile within ten (10) calendar days after receipt of an order.  The acknowledgement will include:
· Ordering Agency Name
· Agency Order Number (Purchase Order Number)
· Description of Goods
· Vehicle Model Year
· Total Cost
· Date order is placed with manufacturer
· Anticipated Delivery Date
· Delayed Production Notification (if applicable)
· Discontinued Vehicle Notification (if applicable)
Contractor shall notify the ordering agency of any delays in production or delays in orders being accepted by the manufacturer for any period of time. Contractor shall provide estimated production start date and delivery date.
[bookmark: _Toc201235811]DELAYED PRODUCTION REMEDY
[bookmark: _Toc20301367][bookmark: _Toc20301720][bookmark: _Toc20302072][bookmark: _Toc20302423][bookmark: _Toc20302775][bookmark: _Toc20303127][bookmark: _Toc20303479][bookmark: _Toc20303831][bookmark: _Toc20304182][bookmark: _Toc20304533][bookmark: _Toc20304884][bookmark: _Toc20304406][bookmark: _Toc20301368][bookmark: _Toc20301721][bookmark: _Toc20302073][bookmark: _Toc20302424][bookmark: _Toc20302776][bookmark: _Toc20303128][bookmark: _Toc20303480][bookmark: _Toc20303832][bookmark: _Toc20304183][bookmark: _Toc20304534][bookmark: _Toc20304885][bookmark: _Toc20304407][bookmark: _Toc20301369][bookmark: _Toc20301722][bookmark: _Toc20302074][bookmark: _Toc20302425][bookmark: _Toc20302777][bookmark: _Toc20303129][bookmark: _Toc20303481][bookmark: _Toc20303833][bookmark: _Toc20304184][bookmark: _Toc20304535][bookmark: _Toc20304886][bookmark: _Toc20304408][bookmark: _Toc20301370][bookmark: _Toc20301723][bookmark: _Toc20302075][bookmark: _Toc20302426][bookmark: _Toc20302778][bookmark: _Toc20303130][bookmark: _Toc20303482][bookmark: _Toc20303834][bookmark: _Toc20304185][bookmark: _Toc20304536][bookmark: _Toc20304887][bookmark: _Toc20304409][bookmark: _Toc20301371][bookmark: _Toc20301724][bookmark: _Toc20302076][bookmark: _Toc20302427][bookmark: _Toc20302779][bookmark: _Toc20303131][bookmark: _Toc20303483][bookmark: _Toc20303835][bookmark: _Toc20304186][bookmark: _Toc20304537][bookmark: _Toc20304888][bookmark: _Toc20304410][bookmark: _Toc20301372][bookmark: _Toc20301725][bookmark: _Toc20302077][bookmark: _Toc20302428][bookmark: _Toc20302780][bookmark: _Toc20303132][bookmark: _Toc20303484][bookmark: _Toc20303836][bookmark: _Toc20304187][bookmark: _Toc20304538][bookmark: _Toc20304889][bookmark: _Toc20304411]Upon receipt of order acknowledgment identifying a delay in production or orders not being accepted by the manufacturer, the ordering agencies shall have the following options:
· Request back order; or
· Cancel the item from the order with no penalty
[bookmark: _Toc201235812]DISCONTINUED VEHICLE REMEDY
[bookmark: _Toc20301374][bookmark: _Toc20301727][bookmark: _Toc20302079][bookmark: _Toc20302430][bookmark: _Toc20302782][bookmark: _Toc20303134][bookmark: _Toc20303486][bookmark: _Toc20303838][bookmark: _Toc20304189][bookmark: _Toc20304540][bookmark: _Toc20304891][bookmark: _Toc20304464][bookmark: _Toc20301375][bookmark: _Toc20301728][bookmark: _Toc20302080][bookmark: _Toc20302431][bookmark: _Toc20302783][bookmark: _Toc20303135][bookmark: _Toc20303487][bookmark: _Toc20303839][bookmark: _Toc20304190][bookmark: _Toc20304541][bookmark: _Toc20304892][bookmark: _Toc20304515][bookmark: _Toc20301376][bookmark: _Toc20301729][bookmark: _Toc20302081][bookmark: _Toc20302432][bookmark: _Toc20302784][bookmark: _Toc20303136][bookmark: _Toc20303488][bookmark: _Toc20303840][bookmark: _Toc20304191][bookmark: _Toc20304542][bookmark: _Toc20304893][bookmark: _Toc20304516][bookmark: _Toc20301377][bookmark: _Toc20301730][bookmark: _Toc20302082][bookmark: _Toc20302433][bookmark: _Toc20302785][bookmark: _Toc20303137][bookmark: _Toc20303489][bookmark: _Toc20303841][bookmark: _Toc20304192][bookmark: _Toc20304543][bookmark: _Toc20304894][bookmark: _Toc20304524][bookmark: _Toc20301378][bookmark: _Toc20301731][bookmark: _Toc20302083][bookmark: _Toc20302434][bookmark: _Toc20302786][bookmark: _Toc20303138][bookmark: _Toc20303490][bookmark: _Toc20303842][bookmark: _Toc20304193][bookmark: _Toc20304544][bookmark: _Toc20304895][bookmark: _Toc20304532]Upon receipt of order acknowledgment identifying discontinued items, the ordering agencies shall have the following options:
· Amend purchase document to reflect State-approved replacement vehicle; or
· Cancel the item from the order
Under no circumstance is the Contractor permitted to make substitutions with non-contract/unauthorized vehicles without approval from the State Contracty Administrator.
[bookmark: _Toc201235813]DELIVERY PROCEDURES
Pre-Delivery Checklist
Prior to delivery, each vehicle shall be completely inspected, serviced, and detailed by the delivering Contractor and/or the manufacturer’s pre-delivery service center. A copy of the pre-delivery checklist shall be completed for each vehicle, signed by a representative of the organization performing the inspection/service, and delivered with the vehicle.
Delivery:
Delivery shall be within one hundred and fifty (150) days after receipt of order unless there is a delay in production/order acceptance from the manufacturer when changing from one model year to the next. Contractor shall notify the ordering agency of such delay per Article 14, Order Acknowledgement.
Orders requiring customized work by a 3rd party supplier may exceed the delivery period requirement. Contractor shall notify ordering agency of extended delivery period per Article 14, Order Acknowledgement.
Deliveries are to be made statewide from the factory to the Contractor’s place of business or a designated delivery location closest to the ordering agency. A designated or “courtesy” delivery location shall have the facilities to accommodate a pre-delivery service and inspection.  
Ordering agencies have the option to receive vehicles at the Contractor’s designated business location or have it delivered to the location specified on the individual order. Appropriate delivery instructions shall be provided on the Purchase Order. Contractor shall contact the ordering agency if Purchase Order is submitted without specific delivery instructions.
Caravan or drive-away method of delivery from the factory to a Contractor’s designated business site is not acceptable unless agreed upon by the ordering agency.
Unless pre-arranged between the Contractor and the ordering agency, vehicles delivered with more than 50 miles on the odometer may be charged fifty (50) cents per mile in excess of 50 miles. This charge may be reflected on the invoice as a deduction from the order price. Vehicles with more than five hundred (500) miles on the odometer may not be accepted. 
**If driving the vehicle from an out-of-state factory is required and the odometer may exceed the five hundred (500) mile or less expectation, the Contractor shall notify the ordering Department at the time of purchase order execution. 
When feasible, Contractor is requested to make deliveries in metropolitan areas during off-peak hours. Off-peak hours are 10:00AM to 4:00PM local time.
Drop ship deliveries shall not be made without prior State inspection.
PHEVs and HEVs shall be delivered with no less than five (5) gallons of fuel in the tank. ZEVs shall be delivered with no less than 80 percent battery charge.
Documents
The following documents shall be delivered to the receiving agency with the vehicle:
· Completed and signed pre-delivery service checklist, including the order number and Vehicle Identification Number (VIN)
· “Line Set Tickets” or “Window (Monroney) Sticker” showing all options installed
· One (1) copy of the warranty, including applicable certificates, cards, etc.
· One (1) copy of the owner’s manual.
[bookmark: _Toc20301380][bookmark: _Toc20301733][bookmark: _Toc20302085][bookmark: _Toc20302436][bookmark: _Toc20302788][bookmark: _Toc20303140][bookmark: _Toc20303492][bookmark: _Toc20303844][bookmark: _Toc20304195][bookmark: _Toc20304546][bookmark: _Toc20304897][bookmark: _Toc20304545][bookmark: _Toc20301381][bookmark: _Toc20301734][bookmark: _Toc20302086][bookmark: _Toc20302437][bookmark: _Toc20302789][bookmark: _Toc20303141][bookmark: _Toc20303493][bookmark: _Toc20303845][bookmark: _Toc20304196][bookmark: _Toc20304547][bookmark: _Toc20304898][bookmark: _Toc20304555][bookmark: _Toc20301382][bookmark: _Toc20301735][bookmark: _Toc20302087][bookmark: _Toc20302438][bookmark: _Toc20302790][bookmark: _Toc20303142][bookmark: _Toc20303494][bookmark: _Toc20303846][bookmark: _Toc20304197][bookmark: _Toc20304548][bookmark: _Toc20304899][bookmark: _Toc20304556][bookmark: _Toc20301383][bookmark: _Toc20301736][bookmark: _Toc20302088][bookmark: _Toc20302439][bookmark: _Toc20302791][bookmark: _Toc20303143][bookmark: _Toc20303495][bookmark: _Toc20303847][bookmark: _Toc20304198][bookmark: _Toc20304549][bookmark: _Toc20304900][bookmark: _Toc20304559][bookmark: _Toc20301384][bookmark: _Toc20301737][bookmark: _Toc20302089][bookmark: _Toc20302440][bookmark: _Toc20302792][bookmark: _Toc20303144][bookmark: _Toc20303496][bookmark: _Toc20303848][bookmark: _Toc20304199][bookmark: _Toc20304550][bookmark: _Toc20304901][bookmark: _Toc20304565][bookmark: _Toc20301385][bookmark: _Toc20301738][bookmark: _Toc20302090][bookmark: _Toc20302441][bookmark: _Toc20302793][bookmark: _Toc20303145][bookmark: _Toc20303497][bookmark: _Toc20303849][bookmark: _Toc20304200][bookmark: _Toc20304551][bookmark: _Toc20304902][bookmark: _Toc20304600][bookmark: _Toc20301386][bookmark: _Toc20301739][bookmark: _Toc20302091][bookmark: _Toc20302442][bookmark: _Toc20302794][bookmark: _Toc20303146][bookmark: _Toc20303498][bookmark: _Toc20303850][bookmark: _Toc20304201][bookmark: _Toc20304552][bookmark: _Toc20304903][bookmark: _Toc20304646][bookmark: _Toc20301387][bookmark: _Toc20301740][bookmark: _Toc20302092][bookmark: _Toc20302443][bookmark: _Toc20302795][bookmark: _Toc20303147][bookmark: _Toc20303499][bookmark: _Toc20303851][bookmark: _Toc20304202][bookmark: _Toc20304553][bookmark: _Toc20304904][bookmark: _Toc20304656][bookmark: _Toc20301388][bookmark: _Toc20301741][bookmark: _Toc20302093][bookmark: _Toc20302444][bookmark: _Toc20302796][bookmark: _Toc20303148][bookmark: _Toc20303500][bookmark: _Toc20303852][bookmark: _Toc20304203][bookmark: _Toc20304554][bookmark: _Toc20304905][bookmark: _Toc20304669][bookmark: _Toc201235814]INSPECTION AND ACCEPTANCE
Vehicles ordered for State use will be inspected by a State inspector at the Contractor’s place of business or as otherwise agreed to by the Contractor and ordering agency.
Inspection will commence within five (5) working days of notification that a vehicle is ready for inspection. Inspection will include: 
· Specification Compliance
· Workmanship
· Appearance
· Proper Operation of all Equipment and Systems
· Presence of all Applicable Documents
In the event deficiencies are detected, the vehicle will be rejected and the Contractor will be required to make the necessary repairs, adjustments, or replacements.  Payment and/or the commencement of a discount period (if applicable) will not begin until the defects are corrected and the vehicle is re-inspected and accepted.
Completion of inspection or acceptance by the State inspector shall in no way release the Contractor from satisfying the requirements of the contract, specifications, and warranty.  Deviations from the specified requirements that are detected by the inspection shall be corrected by the Contractor in an expeditious manner at no expense to the ordering agency.
Inspection by local agencies will be at the Contractor’s place of business or as otherwise agreed to by the Contractor and local agency.
[bookmark: _Toc201235815]EMERGENCY/EXPEDITED ORDERS
Not Applicable.
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Contractors shall deliver vehicles to State or local agencies located in Sacramento County at no additional cost for delivery. If the Purchase Order indicates delivery outside Sacramento County, the Contractor and agency may negotiate delivery costs. If delivery is subject to an additional delivery charge, it shall be shown as a separate item on the purchase order and invoice.

State departments requesting delivery outside of Sacramento County must contact the Transportation Management Unit for freight rate comparisons to confirm appropriate pricing if the Contractor is delivering the vehicle.  

Responsibility and liability for loss or damage for all orders shall remain with the Contractor until final inspection and acceptance, when all responsibility shall pass to the ordering agency, except the responsibility for latent defects, fraud, and the warranty obligations.
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The State and the Contractors have assigned Contract Administrators as the single points of contact for problem resolution and related contract issues.
	State Contact Information
	DGS/PD Contract Administrator

	Contact Name:
	*Yash Ghuman*

	Telephone:
	*(279) 799-4600*

	Email:
	*yash.ghuman@dgs.ca.gov*

	Address:
	DGS/Procurement Division
Attn: *Yash Ghuman*
707 Third Street, 2nd Floor, MS 201
West Sacramento, CA  95605



	Dealer Contact Information
	Los Angeles Truck Centers, LLC
Contract # 1-23-23-22A
	Riverview International Trucks, LLC
Contract # 1-23-23-22B

	Contact Name:
	James Blakely / Ron Creighton
	Jason Farrell

	Telephone:
	714-657-0024 / 909-510-4406
	916-371-3110

	Email:
	jblakely@vvgtruck.com / rcreighton@vvgtruck.com
	jasonf@riverview-trucks.com

	Address:
	Los Angeles Truck Centers, LLC
2429 S. Peck Rd.
Whittier, CA 90601

	Riverview International Trucks, LLC
2445 Evergreen Ave.
West Sacramento, CA 95691




	Dealer Contact Information
	Sacramento Truck Center
Contract # 1-23-23-22C
	TEC of California, Inc.
Contract # 1-23-23-22D

	Contact Name:
	Dean Needham
	Ashley Porter

	Telephone:
	916-286-2000
	510-577-5512

	Email:
	dneedham@sacramentotruck.com
	aporter@tecequipment.com

	Address:
	Sacramento Truck Center
100 Opportunity Street
Sacramento, CA 95838
	TEC of California, Inc.
8099 South Coliseum Way
Oakland, CA 94621



	Dealer Contact Information
	XOS Services, Inc.
Contract # 1-22-23-20F
	Western Truck Parts & Equipment Company, LLC
Contract # 1-22-23-20G

	Contact Name:
	John Rhoden
	Kirk Gulian

	Telephone:
	808-218-3487
	1-800-533-4278

	Email:
	johnrhoden@xostrucks.com
	kirk.gulian@dobbspeterbilt.com

	Address:
	XOS Services, Inc.
3550 Tyburn Street
Los Angeles, CA 90065
	Western Truck Parts & Equipment
825 Stillwater Road
West Sacramento, CA 95691
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Re-stocking fees can be no greater than ten percent (10%) of the value of the vehicle being restocked.
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Ordering agencies may require separate invoicing, as specified by each ordering organization.  Invoices will contain the following information:
· Contractor’s name, address and telephone number  
· Leveraged Procurement Number (Contract Number) 
· Agency Order Number (Purchase Order Number)
· Item and commodity code number
· Quantity purchased
· Contract price and extension
· State sales and/or use tax 
· Prompt payment discounts/cash discounts, if applicable
· Totals for each order

[bookmark: _Toc20301491][bookmark: _Toc20301844][bookmark: _Toc20302196][bookmark: _Toc20302547][bookmark: _Toc20302899][bookmark: _Toc20303251][bookmark: _Toc20303603][bookmark: _Toc20303955][bookmark: _Toc20304306][bookmark: _Toc20304657][bookmark: _Toc20305008][bookmark: _Toc20305199][bookmark: _Toc20301492][bookmark: _Toc20301845][bookmark: _Toc20302197][bookmark: _Toc20302548][bookmark: _Toc20302900][bookmark: _Toc20303252][bookmark: _Toc20303604][bookmark: _Toc20303956][bookmark: _Toc20304307][bookmark: _Toc20304658][bookmark: _Toc20305009][bookmark: _Toc20305200][bookmark: _Toc20301493][bookmark: _Toc20301846][bookmark: _Toc20302198][bookmark: _Toc20302549][bookmark: _Toc20302901][bookmark: _Toc20303253][bookmark: _Toc20303605][bookmark: _Toc20303957][bookmark: _Toc20304308][bookmark: _Toc20304659][bookmark: _Toc20305010][bookmark: _Toc20305201][bookmark: _Toc20301494][bookmark: _Toc20301847][bookmark: _Toc20302199][bookmark: _Toc20302550][bookmark: _Toc20302902][bookmark: _Toc20303254][bookmark: _Toc20303606][bookmark: _Toc20303958][bookmark: _Toc20304309][bookmark: _Toc20304660][bookmark: _Toc20305011][bookmark: _Toc20305202][bookmark: _Toc20301495][bookmark: _Toc20301848][bookmark: _Toc20302200][bookmark: _Toc20302551][bookmark: _Toc20302903][bookmark: _Toc20303255][bookmark: _Toc20303607][bookmark: _Toc20303959][bookmark: _Toc20304310][bookmark: _Toc20304661][bookmark: _Toc20305012][bookmark: _Toc20305203][bookmark: _Toc20301496][bookmark: _Toc20301849][bookmark: _Toc20302201][bookmark: _Toc20302552][bookmark: _Toc20302904][bookmark: _Toc20303256][bookmark: _Toc20303608][bookmark: _Toc20303960][bookmark: _Toc20304311][bookmark: _Toc20304662][bookmark: _Toc20305013][bookmark: _Toc20305204][bookmark: _Toc20301497][bookmark: _Toc20301850][bookmark: _Toc20302202][bookmark: _Toc20302553][bookmark: _Toc20302905][bookmark: _Toc20303257][bookmark: _Toc20303609][bookmark: _Toc20303961][bookmark: _Toc20304312][bookmark: _Toc20304663][bookmark: _Toc20305014][bookmark: _Toc20305205][bookmark: _Toc20301498][bookmark: _Toc20301851][bookmark: _Toc20302203][bookmark: _Toc20302554][bookmark: _Toc20302906][bookmark: _Toc20303258][bookmark: _Toc20303610][bookmark: _Toc20303962][bookmark: _Toc20304313][bookmark: _Toc20304664][bookmark: _Toc20305015][bookmark: _Toc20305206][bookmark: _Toc20301499][bookmark: _Toc20301852][bookmark: _Toc20302204][bookmark: _Toc20302555][bookmark: _Toc20302907][bookmark: _Toc20303259][bookmark: _Toc20303611][bookmark: _Toc20303963][bookmark: _Toc20304314][bookmark: _Toc20304665][bookmark: _Toc20305016][bookmark: _Toc20305207][bookmark: _Toc20301500][bookmark: _Toc20301853][bookmark: _Toc20302205][bookmark: _Toc20302556][bookmark: _Toc20302908][bookmark: _Toc20303260][bookmark: _Toc20303612][bookmark: _Toc20303964][bookmark: _Toc20304315][bookmark: _Toc20304666][bookmark: _Toc20305017][bookmark: _Toc20305208][bookmark: _Toc20301501][bookmark: _Toc20301854][bookmark: _Toc20302206][bookmark: _Toc20302557][bookmark: _Toc20302909][bookmark: _Toc20303261][bookmark: _Toc20303613][bookmark: _Toc20303965][bookmark: _Toc20304316][bookmark: _Toc20304667][bookmark: _Toc20305018][bookmark: _Toc20305209][bookmark: _Toc20301502][bookmark: _Toc20301855][bookmark: _Toc20302207][bookmark: _Toc20302558][bookmark: _Toc20302910][bookmark: _Toc20303262][bookmark: _Toc20303614][bookmark: _Toc20303966][bookmark: _Toc20304317][bookmark: _Toc20304668][bookmark: _Toc20305019][bookmark: _Toc20305210][bookmark: _Toc201235821]PAYMENT
B. Terms
Payment terms for Contracts 1-23-23-22A and 1-23-23-22B include a $500 per vehicle discount for payment made within twenty (20) days. The cash discount time is defined by the State as beginning only after the vehicle has been inspected, delivered, and accepted by the receiving agency, or from the date a correct invoice is received in the office specified on the Purchase Order, whichever is later.  
Payment is deemed to be made, for the purpose of earning the discount, one (1) working day after the date on the State warrant or check. 
Payment will be made in accordance with the provisions of the California Prompt Payment Act, Government Code Section 927, et seq. Unless expressly exempted by statute, the Act requires State departments to pay properly submitted, undisputed invoices not more than forty-five (45) days after the date of acceptance of goods, performance of services, or receipt of an undisputed invoice, whichever is later.
C. CAL-Card Use  
Use of the CAL-Card for payment of invoices is not allowed under these statewide contracts.  
D. Payee Data Record
Each State accounting office must have a copy of the Payee Data Record (Std. 204) in order to process payments. State departments should forward a copy of the Std. 204 to their accounting office(s). Without the Std. 204, payment may be unnecessarily delayed. State departments may contact the Contractor for copies of the Payee Data Record.
E. State Financial Marketplace 
The State reserves the right to select the form of payment for all procurements, be it either an outright purchase with payment rendered directly by the State, or a financing/lease-purchase or operating lease via the State Financial Marketplace (GS $Mart and/or Lease $Mart). If payment is via the financial marketplace, the Contractor will invoice the State and the State will approve the invoice and the selected Lender/Lessor for all product listed on the State's procurement document will pay the Contractor on behalf of the State.
[bookmark: _Toc201235822]CALIFORNIA SELLER’S PERMIT
[bookmark: _Hlk100845711]The California seller permit number for the Contractors are listed below. State departments can verify that permits are currently valid at the following website: www.cdtfa.ca.gov.  State departments must adhere to the file documentation required identified in the State Contracting Manual Volume 2. 
	Contractor Name
	Seller Permit #

	Los Angeles Truck Centers, LLC
	97-268711

	Riverview International Trucks, LLC
	101079519

	Sacramento Truck Center
	97724353

	TEC of California, Inc.
	97032353

	XOS Services Inc.
	203754496

	Western Truck Parts & Equipment Co., LLC
	97589085
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The manufacturer and/or final stage manufacturer’s or up-fitter’s standard warranty shall apply to all vehicles purchased from the resulting contract(s). The Warranty term for these contracts shall meet or exceed the following:

· Bumper-To-Bumper warranty shall cover not less than three (3) years/36,000 miles, no charge for parts and labor.  
· Power Train/Drive Unit warranty shall cover not less than five (5) years/60,000 miles, no charge for parts and labor.
· Battery pack warranty shall cover not less than five (5) years/100,000 miles, no charge for parts and labor.

See Attachment A – Contract Pricing for line-item specific Bumper-to-Bumper warranty terms.

If warranty includes prescribed preventative maintenance procedures, the preventative maintenance may be performed at a state facility by state personnel without voiding the warranty.

Normal wear items such as tires, belts, hoses, headlamps, light bulbs, brake linings, brake discs/drums, etc. are excluded from warranty coverage. All other items not subject to normal wear or gross operator neglect and abuse, such as window, seat, or wiper motors, chassis electrical switches (door, trunk lid), paint, hinges, locks, etc., shall be covered.

The State reserves the right to use re-refined lubrication oils, where available, in lieu of virgin equivalent oils. The re-refined oils used by the State will meet all API and SAE standards and specifications as set forth by the vehicle manufacturer. The use of said oils shall in no way void or degrade the original manufacturer’s standard warranty.

The State reserves the right to use recycled content antifreeze/coolant, where available, in lieu of virgin equivalent antifreeze/coolant when servicing its vehicles. The recycled content antifreeze/coolant used by the State will meet all ATSM standards and specifications as set forth by the vehicle manufacturer.  

Inoperable vehicles shall be towed, at the contractor’s expense, to the nearest service repair facility due to a break down or malfunction and shall be included as part of the vehicle warranty.

Contractors may offer extended warranties under their contract.
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The manufacture of the awarded vehicle(s) should maintain an adequate stock of all regular and special parts to meet the continuing service and repair parts needs of the State without undue delay.

A special system shall be set up for expediting the procurement of back-order items needed to repair an inoperative vehicle including a system to air freight parts at factory expense when parts are not in stock in California parts depots. Parts must be available within three (3) working days after telephone notification.  

Vehicles with new technology emerging into the industry (e.g., fuel cell vehicles) may require more than (3) working days for the availability of certain parts. Contractor must notify the State Contract Administrator and ordering agency when this occurs and provide the estimated date of availability.
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The DGS-PD, as the awarding department, has assessed the Contractor and subcontractor forms, certifications, and compliance to performing a commercially useful function (CUF) during the solicitation evaluation process. Consequently, when executing purchase documents pursuant to this contract, it is not necessary for State departments operating under statewide contract purchasing authority to conduct a CUF evaluation or request the completion of the following required certifications and forms:  
· GenAI Disclosure & Factsheet (STD 1000) 
· Bidder Declaration Form (GSPD 05-105) 
· DVBE Declaration Form (DGS-PD 843)  
· Darfur Contracting Act Form 
· California Civil Rights Certification Form 
· Iran Contracting Act Certification 
· Russian Sanctions Agreement 
· Federal Debarment 
  
State departments should make a notation of this within their procurement file.

[bookmark: _Toc201235826]GENERATIVE ARTIFICIAL INTELLIGENCE (GENAI) PROCUREMENT PROCEDURES
GenAI contract provisions (rev. 2/20/2025) have been incorporated into the contract. Contractor does not intend to utilize GenAI as a deliverable. If GenAI is disclosed by the Contractor, state departments must follow the required GenAI purchase procedures outlined in SCM Vol.2, Chapter 23, Generative Artificial Intelligence.
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There is no Small Business (SB) or Disabled Veteran Business Enterprise (DVBE) participation for this contract.
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Attachment A – Contract Pricing, Supplement 13
Attachment B – Technical Specifications 2320-0211431
Attachment C – Postconsumer Content Certification Workbook Supplement 12
Attachment D – Vehicle Specifications, Supplement 12
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