
Guide to Navigating the State Administrative 
Manual (SAM) 
1. Accessing the Table of Contents 

From the SAM home page, you can open the full Table of Contents to view 
the title of each chapter. This provides a quick way to browse major sections 
before diving into specific policies. 

 

2. Using Chapter View 

After selecting a chapter, use the "Chapter-View" option on the left side of 
the screen. This loads the entire chapter and displays its table of contents at 
the top. Scroll down to read through all included sections. 

 

 

https://www.dgs.ca.gov/Resources/SAM
https://www.dgs.ca.gov/Resources/SAM/TOC


3. Printing a Chapter 

While in Chapter-View, a print option is available. This function allows you to: 

• Print a physical copy, or 
• Export the chapter as a PDF for electronic use. 

 
4. Finding SAM Publication Contacts (Policy Owners) 

SAM section 0030 lists the authoring departments responsible for each SAM 
section. Select the " " next to each department name to display contact 
information. 

 

https://www.dgs.ca.gov/Resources/SAM/TOC/1/0030


5. Searching SAM 

Search techniques may vary depending on the user. A common approach is 
to begin with broad terms and then refine your search based on the topic. If 
you already know the exact term or section, use specific keywords for 
quicker results. 

6. Training Resources 

Additional guidance to departments may be provided via Teams. Request to 
meet by email at DGSPolicyUnit@dgs.ca.gov.  

 

mailto:DGSPolicyUnit@dgs.ca.gov
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