ePull 
Frequently Asked Questions

· What is the ePull service and its benefits?
The ePull service is efficient, secure and a cost effective service to receive your valuable requested paper records into easy to access electronic images that can be conveniently accessed from your computer. These electronic images will be accessed through a secure SharePoint transfer site within 24 hours, reducing State Records Center (SRC) handling fees, avoiding all shipping costs and saving time. Your physical records never leave OSP, enhancing the chain of custody and preventing a permanent loss of the state’s vital record assets.      

· Is there a cost to do an ePull?
Yes. The cost is $11.00 for up to 50 images. Any additional images over the 50 images will accrue a 0.17 cent charge per image.

· How is the ePull delivered and who can access it?
The ePull will be accessed through an emailed link to the requestor’s email address indicated on the STD 76 request form. From here, the requestor has 10 days to access and download the record before the link expires. In order for the record to be shared, the requestor can save it to a shared drive for others to access.

· Who do I contact if there is an issue with the file?  Won't open?  Pages are unclear/blurry?
If there is an issue accessing the record or with the quality of the image received (within the 10-day access period), please reach out to the SRC at: staterecordscenter@DGS.ca.gov for resolution. 
  
· I know the link is good for 10 days, but who would I contact if we didn't get a chance to open and download the file within the 10-day period?  If the link needs to be resent, would this be an extra cost?
The SharePoint site where the ePull is uploaded to is pre-programmed to delete any documents 10 days after being uploaded. Because SRC would have to complete the ePull process again, there would be another charge for redelivery of the record. 

· If the link is sent to the wrong email address, would it cost extra to send the link to another email? 
If the request is made within the 10-day access period, there’s no cost to send the link to a new email address. If the file is already deleted, there would be another charge for redelivery of the record. 
