
Has the candidate ever 
been a Program Manager, 

Printing Services?

Does the candidate have 
one year of experience in 
state service performing 
supervisory/managerial 

duties at the level of a Staff 
Services Manager II 

(Supervisory) or Data 
Processing Manager II?

This candidate 
may be eligible for 

appointment.

Does the candidate have two 
years of experience in state 

service performing supervisory/
managerial duties at the level of a 
Printing Process and Operations 

Supervisor, Printing Plant 
Superintendent, or Staff Services 

Manager I?

YES

OFFICE OF HUMAN RESOURCES
HIRING GUIDE

PROGRAM MANAGER, PRINTING SERVICES

This candidate is 
most likely not 

eligible for 
appointment.

This candidate 
may be eligible for 

appointment.

Please instruct the 
candidate to bring 

a copy of their 
degree(s)

to the interview.

Does the candidate 
have a  bachelor s 
degree or higher 
preferably with 
specialization in 

computer science, 
printing technology 

or business?

NO

Does the candidate have five years 
of increasingly responsible 
supervisory/administrative 

experience, at least two years of 
which shall have been managerial 
experience in an organization with 

at least 50 employees?

Additional qualifying experience 
may be substituted for the 

required education on a year by 
year basis.

With that, does the candidate 
have nine years combined 
education and experience?

This candidate 
may be eligible for 

appointment.

YES

NO

NO

YES

NO

NO

YES

NOYES

YES

Has the candidate ever been a Program Manager, Printing Services? If yes, This candidate may be eligible for appointment. If no, Does the candidate have one 
year of experience in state service performing supervisory/managerial duties at the level of a Staff Services Manager 2 (Supervisory) or Data Processing 
Manager 2? If yes, This candidate may be eligible for appointment. If no, Does the candidate have two years of experience in state service performing 
supervisory/managerial duties at the level of a Printing Process and Operations Supervisor, Printing Plant Superintendent, or Staff Services Manager 1? If yes, 
This candidate may be eligible for appointment. If no, Does the candidate have five years of increasingly responsible supervisory/administrative experience, at 
least two years of which shall have been managerial experience in an organization with at least 50 employees? If yes, Does the candidate have a  bachelor’s 
degree or higher preferably with specialization in computer science, printing technology or business? Additional qualifying experience may be substituted for 
the required education on a year by year basis. With that, does the candidate have nine years combined education and experience? If yes, This candidate may 
be eligible for appointment. Please instruct the candidate to bring a copy of their degree or official transcripts to the interview. If no, This candidate is most 
likely not eligible for appointment.
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