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*When using education to meet minimum qualifications, education must include the specified information technology or closely related
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Has the candidate ever 
been an Information 

Technology Technician?

Does the candidate have six 
months of general information 

technology experience performing 
technical or support tasks for 

computer systems or services in 
any of the six domains or emerging 

information technology fields?

This candidate 
may be eligible for 

appointment.

NO YES

Has the candidate completed 15 
semester units (or 22.5 quarter units) 

from an accredited college or university 
including at least 6 semester units (or 9 

quarter units) of information 
technology or closely related course 

work*?

This candidate is 
most likely not 

eligible for 
appointment.

This candidate 
may be eligible for 

appointment.

Please instruct the 
candidate to bring 

a copy of their 
transcripts

to the interview.

YES

Does the 
candidate have a 
combination of 
experience and 

education 
equivalent to six 

months*?

NO YES

NO

YESNO

When using education to meet minimum qualifications, education must include the specified information technology or closely related course work. Closely 
related course work refers to a course of study involving the study of computing, such as software engineering, computer engineering, Management 
Information Systems, Geographic Information System, and computing technology. Review the following qualifications the candidate must have in order to meet 
the minimum qualifications. Has the candidate ever been an Information Technology Technician? If yes, This candidate may be eligible for appointment. If no, 
Does the candidate have six months of general information technology experience performing technical or support tasks for computer systems or services in 
any of the six domains or emerging information technology fields? If yes, This candidate may be eligible for appointment. If no, Has the candidate completed 15 
semester units (or 22.5 quarter units) from an accredited college or university including at least 6 semester units (or 9 quarter units) of information technology 
or closely related course work? If yes, This candidate may be eligible for appointment. Please instruct the candidate to bring a copy of their transcripts to the 
interview. If no, Does the candidate have a combination of experience and education equivalent to six months? If yes, This candidate may be eligible for 
appointment. Please instruct the candidate to bring a copy of their transcripts to the interview. If no, This candidate is most likely not eligible for appointment.
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Alternate Range Criteria (ARC)

This candidate 
may be eligible for 

Range C

If MQs are met, has the candidate either 
completed two years additional experience* 

performing duties equivalent to or higher than 
an IT Technician, OR completed an additional 
60 semester units (90 quarter units) from an 

accredited college or university?

NO

YES

This candidate 
may be eligible for 

Range B

If MQs are met, has the candidate either 
completed one year additional experience* 

performing duties equivalent to or higher than 
an IT Technician, OR completed an additional 
30 semester units (45 quarter units) from an 

accredited college or university?

This candidate 
may be eligible for 

Range A**

NO

YES

*Additional experience is experience in addition to the Minimum Qualifications (MQs).

**Candidates who do not meet the criteria for Range B or C are placed into Range A. Page 2

Additional experience is experience in addition to the Minimum Qualifications. Candidates who do not meet the criteria for Range B or C are placed 
into Range A. If Minimum Qualifications are met, has the candidate either completed two years additional experience performing duties equivalent 
to or higher than an IT Technician, OR completed an additional 60 semester units (90 quarter units) from an accredited college or university? if yes, 
This candidate may be eligible for Range C. If no, has the candidate either completed one year additional experience performing duties equivalent 
to or higher than an IT Technician, OR completed an additional 30 semester units (45 quarter units) from an accredited college or university? If yes, 
This candidate may be eligible for Range B. If no, This candidate may be eligible for Range A.

http://www.dgs.ca.gov/ohr/Resources/Toolkits/HiringToolkit/HiringGuides.aspx
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