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HUMAN RESOURCES MEMORANDUM 24-006 
DATE ISSUED: 

4/25/2024 

SUBJECT: 

 POLICY ACKNOWLEDGMENT  

REFERENCE: 

CalHR Manual - Section 

1004 

Govt Code 19990 

Govt Code 19572 

TO: 

All Department of General Services (DGS) Employees 

SUPERCEDES: 

  N/A 

PLEASE ENSURE THAT THIS INFORMATION IS SHARED WITH YOUR EMPLOYEES 

Purpose 
The purpose of this Memorandum is to remind all DGS employees to review and complete the 

acknowledgment of the following policies to ensure compliance: 

 

1. Lactation Accommodation Policy (AO23-01) 

2. Inconsistent and Incompatible Activities and Outside Employment Policy (AO 23-02).  

 

Employees yet to submit their acknowledgments are non-compliant. 

Lactation Accommodation Policy (A0 23-01) 
The DGS Policy Unit released the Lactation Accommodation Policy on 11/8/2023. Employees 

were required to review and acknowledge AO 23-01 within five (5) business days from the 

release of the policy.  

 

The deadline for the submission of this policy was November 16, 2023.  

 

All DGS employees, regardless of gender identity, are required to review this policy and submit 

acknowledgements via the ServiceNow Employee Portal on or before May 9th, 2024.  

 

When applicable, it is recommended that employees complete and submit a DGS OHR 32–

Lactation Accommodation Request form to their supervisor for lactation accommodation. 

Inconsistent and Incompatible Activities and Outside Employment Policy (AO 23-02) 
The DGS Policy Unit released the Inconsistent and Incompatible Activities and Outside 

Employment Policy on 11/17/2023. Employees were required to review and acknowledge AO 

23-02 within five (5) business days from the release of the policy.  

 

The deadline for the submission of this policy was November 24, 2023.  

 

All DGS employees must review this policy and complete the acknowledgment via the 

ServiceNow Employee Portal on or before May 9th, 2024. 

When applicable, employees must complete and submit a DGS OHR 102 – Outside 

Employment Request and Agreement form to their manager or supervisor. 

 

Non-compliance of these policies could result in disciplinary actions. 

https://hrmanual.calhr.ca.gov/Home/ManualItem/1/1004
https://hrmanual.calhr.ca.gov/Home/ManualItem/1/1004
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=GOV&division=5.&title=2.&part=2.6.&chapter=2.5.&article=10.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=19572.&lawCode=GOV
https://dgs.service-now.com/esc?id=esc_cat_item&sys_id=847760741b957950d8ca106a234bcb70
https://dgs.service-now.com/esc?id=sc_cat_item&sys_id=625bf3fb1bbdbd50d8ca106a234bcb41&sysparm_category=3cd8e0bc1b957950d8ca106a234bcb77
https://dgs.service-now.com/esc?id=emp_taxonomy_topic&topic_id=53ab85891b11b1104b410fe0cd4bcba6
https://www.documents.dgs.ca.gov/dgs/fmc/dgs/ohr32.pdf
https://www.documents.dgs.ca.gov/dgs/fmc/dgs/ohr32.pdf
https://dgs.service-now.com/esc?id=emp_taxonomy_topic&topic_id=53ab85891b11b1104b410fe0cd4bcba6
https://www.documents.dgs.ca.gov/dgs/fmc/dgs/ohr102.pdf
https://www.documents.dgs.ca.gov/dgs/fmc/dgs/ohr102.pdf
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Questions 
FAQ – Inconsistent and Incompatible Activities and Outside Employment 

 

If employees have questions not addressed in this memorandum, please email:   

 

• Lactation Policy: LactationAccommodation@dgs.ca.gov 

 

• Inconsistent and Incompatible Activities and Outside Employment Policy (AO23-02): 

OHROutsideEmployment@DGS.ca.gov 

https://cadgs.sharepoint.com/sites/DGS-Policy-Unit/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FDGS%2DPolicy%2DUnit%2FShared%20Documents%2FDGS%20Policy%20Unit%20%2D%20Final%20AdminOrders%2FAO%20Related%20FAQs%20%28if%20any%29%2FAO%2023%2D02%20%2D%20FAQ%20IIA%20and%20Outside%20Employment%2010%2D10%2D2023%2Epdf&parent=%2Fsites%2FDGS%2DPolicy%2DUnit%2FShared%20Documents%2FDGS%20Policy%20Unit%20%2D%20Final%20AdminOrders%2FAO%20Related%20FAQs%20%28if%20any%29
mailto:LactationAccommodation@dgs.ca.gov
mailto:OHROutsideEmployment@DGS.ca.gov

