
Booking an ADA Room within Concur
Most hotels provide an ADA listing within Concur. We encourage travelers in 
need of an ADA room to select a property that has the ADA room listed in 
Concur. 

We recommend travelers in need of ADA accommodations:
• Make sure that their ADA preferences are listed in their Concur profile. 

• Request the ADA room preference in the ‘Review and Reserve Hotel’ 
page during the booking process.

Please Note: Marriott properties cannot provide designated ADA listings in 
Concur. If a Marriott property is the only option, the traveler must reach out to 
the hotel to ensure that the reservation is showing the need for the ADA 
compliant room.

Please reach out to your agency 
Travel Coordinators with any 
questions or concerns. CI Azumano Travel Agents 

Email: CalTravel@ciazumano.com
Phone Number: (877) 454-8785
Website: CI Azumano Business Travel Resources

Concur Log In 
Statewide Travel Program Trainings Resources Page
Statewide Travel Program Lodging Resources Page

mailto:CalTravel@ciazumano.com
https://caltravel.ciazumano.com/
https://us2.concursolutions.com/
https://www.dgs.ca.gov/OFAM/Travel/Resources/Page-Content/Resources-List-Folder/Concur-Training
https://www.dgs.ca.gov/OFAM/Travel/Resources/Page-Content/Resources-List-Folder/Lodging
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