
 

 

 

 

 

 
 

 

 
 

 
 

 
 

 

  

Southwest® UATP Card Gu˜del˜nes 

Key Informat˜on on your Southwest UATP Card 
• The card number ˜s 15 d˜g˜ts long (not 16 l˜ke VI/MC) 
• The Exp˜ry Date ˜s 12/22 - there ˜s no CVV or Secur˜ty Code 
• You w˜ll rece˜ve a system-generated ema˜l conta˜n˜ng the DataM˜ne® URL, 

your User Name and a temporary password 

Logg˜ng ˜nto DataM˜ne® 
• V˜s˜t https://datasu˜te.uatp.com 
• Enter User Name (your ema˜l address) 
• If you d˜d not rece˜ve your temporary password or have forgotten ˜t, cl˜ck Forgot Password 

- the system w˜ll prompt a password reset to log ˜n 

Check Card Balance / Ava˜lable Funds 
• Select Account / Cards from top menu - then cl˜ck on Author˜zat˜on Info 
• Ensure full 15-d˜g˜t card number ˜s entered before cl˜ck˜ng Subm˜t 
• The real-t˜me Card Balance and Ava˜lable Funds w˜ll be d˜splayed 
• A negat˜ve w˜ll appear ˜n front of the Card Balance because your card has a cred˜t balance 
• The Ava˜lable Funds l˜ne w˜ll match the Card Balance (w˜thout the negat˜ve ˜n front of the number) 

Run a Transact˜ons Report 
• Select Reports from top menu - then cl˜ck on Transact˜on Search 
• Enter data parameters spec˜fc to des˜red Report (cl˜ck calendar ˜con for e˛c˜ency) - cl˜ck Subm˜t 
• Scroll down for results; Export to Excel, CSV or PDF as needed 
• All column headers are dynam˜c for sort˜ng capab˜l˜ty 
• The DB/CR column w˜ll ˜nd˜cate ˜f the transact˜on ˜s a purchase or a refund 

Set Up Add˜t˜onal Users 
• DataM˜ne® ˜s read-only; no data can be mod˜fed or removed 
• Select Corporate Adm˜n from top menu - then select New Corporate User 
• Enter all ˜nformat˜on for New User (Name, Contact Deta˜ls, Address) 
• Perm˜ss˜ons Page defaults to correct sett˜ngs; proceed by cl˜ck˜ng Next 
• To grant access to your Southwest UATP Card, enter the full 15 d˜g˜ts under S˜ngle Card Set Up 
• Cl˜ck Allow, Add and then Next - a success message w˜ll appear on the screen wh˜ch ˜nd˜cates 

a system generated ema˜l was sent to the New User w˜th log ˜n credent˜als 

Transact˜on T˜m˜ng / Data to Appear ˜n DataM˜ne® 
• Transact˜ons w˜ll appear ˜n DataM˜ne® typ˜cally 36-72 hours after the purchase or refund 
• The t˜m˜ng depends on the purchase method (e.g. Southwest D˜rect, SWABIZ® or GDS) 

Monthly Statements 
• A Southwest cardholder statement w˜ll be ema˜led (PDF) to the ma˜n contact for each State 

of Cal˜forn˜a UATP Card. 
• The statement w˜ll generate after bus˜ness hours on the 1st bus˜ness day of the month 
• The statement w˜ll be ema˜led ˜n the morn˜ng on the 2nd bus˜ness day of the month 
• For real-t˜me Account Balance / Ava˜lable Funds deta˜ls, please check DataM˜ne® 

Please contact Letty Santana at letty.santana@dgs.ca.gov 
˜f you have any quest˜ons 

https://datasu�te.uatp.com



