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Table 1: Top Ten Alleged Construction-Related ADA Violations January - June 2019
	  Rank
	 Description
	 Number of Occurrences
	 Percentage

	 1
	 Path of Travel- Exterior: Routes to and from parking lot or public right of way are not accessible. May include: uneven surfaces or lack of detectable warnings. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 590
	14% 

	 2
	 Access to Goods, Support, Services, and Equipment: Access Height. Heights of surfaces such as counters, bars, or tables are not compliant. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 488
	12%

	 3
	 Parking: Parking Spaces. Existing parking spaces are not compliant; fading/blue paint or excessive slope. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 487
	12%

	 4
	 Parking: Number of spaces. Parking lot does not contain minimum number of accessible parking spaces. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 354
	8%

	 5
	 Path of Travel- Exterior: Ramps. Curb ramps or entrance ramps are not compliant or non-existing. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 257
	6%

	 6
	 Parking: Parking Signage. Signage in parking lot is not compliant (e.g., parking spaces need to be designated as reserved by a sign showing the symbol of accessibility). *Please contact a Certified Access Specialist (CASp) for design specification.*
	 240
	6%

	 7
	 Parking: Loading zones/van access aisles are not compliant or non-existent. *Please contact a Certified Access Specialist (CASp) for design specification*.
	 216
	5%

	 8
	 Path of Travel- Exterior: Door Hardware. Thresholds, handles, pulls, latches, locks, or other operating devices are not accessible. Kick plates. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 156
	4%

	 9
	 Path of Travel - Interior: Path of travel features not accessible such as non-compliant surfaces, excessive slope/cross-slope, etc... *Please contact a Certified Access Specialist (CASp) for design specification.*
	 148
	3%

	 10
	 Access to Goods, Support, Services, and Equipment: point-of-sale machines are non-compliant or not accessible. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 142
	3%

	 
	 Total:
	3,078
	73%


 


Table 2: Top Ten Alleged Construction-Related ADA Violations 
(Title II Educational Entities) | January - June 2019
	 Rank
	 Description
	Number of Occurrences
	Percentage

	 1
	Path of Travel- Exterior: Routes to and from parking lot or public right of way are not accessible. May include: uneven surfaces or lack of detectable warnings. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 2
	 17%

	 2
	 Restroom: Main entry doors are note accessible or not on accessible route (e.g., high thresholds, non-compliant door knobs or locks, etc..). *Please contact a Certified Access Specialist (CASp) for design specification.*
	 1
	 8%

	 3
	 Restroom: Clear floor space and turning radius inside toilet stall are insufficient. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 1
	 8%

	 4
	Parking: Number of spaces. Parking lot does not contain minimum number of accessible parking spaces. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 1
	 8%

	 5
	 Parking: Parking Spaces. Existing parking spaces are not compliant; fading/blue paint or excessive slope. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 1
	 8%

	 6
	 Parking: Parking Signage. Signage in parking lot is not compliant (e.g., parking spaces need to be designated as reserved by a sign showing the symbol of accessibility). *Please contact a Certified Access Specialist (CASp) for design specification.*
	 1
	 8%

	 7
	 Path of Travel- Exterior: Ramps. Curb ramps or entrance ramps are not compliant or non-existing. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 1
	 8%

	 8
	 Path of Travel- Exterior: Way-finding signs or other directional signage are missing or non-compliant. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 1
	 8%

	 9
	 Path of Travel- Exterior: Objects projecting into accessible path of travel. Objects such as a rack, display, or boxes placed in the aisle. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 1
	 8%

	 10
	 Education Entities Features: Classroom not accessible. Accessible features such line of sight, path of travel, tables and desks clearance are non-compliant. *Please contact a Certified Access Specialist (CASp) for design specification.*
	 1
	 8%

	 
	 Total:
	 11
	 89%


 


Table 3: Total Number and Type of Complaints Received
January - June 2019
	Month
	Pre-litigation
	State
	Federal
	Total

	January
	5
	32
	198
	235

	February
	3
	36
	192
	231

	March
	2
	56
	291
	347

	April
	2
	38
	324
	364

	May
	1
	30
	325
	356

	June
	3
	46
	310
	359

	Complaints Alleged Against Title II Education Entities
	0
	1
	1
	2

	Grand Total
	16
	237
	1,641
	1,894


 

