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DISABILITY ACCESS FOR SMALL BUSINESSES 
April 11, 2024 

3:00 pm – 5:00 pm  
 

IN-PERSON MEETING ADDRESS: 
County of Monterey Board of Supervisors Chambers 

168 South Alisal Street, Salinas, California 93901 
 

VIRTUAL MEETING LINK: 
https://montereycty.zoom.us/j/92542568096?pwd=NUxMY2NXdDdZM09uUkhjZ3hDZzl

Zdz09 
 

MEETING ID: 925 4256 8096 
 

PASSWORD:  827662 
 
 
AGENDA ITEMS: 
 

I. Welcome & Listening Forum Overview:  
  
April Dawson Rawlings – Executive Director, California Commission on 
Disability Access 
Juan P. Rodriguez – Civil Rights Officer, Monterey County Civil Rights Office  

 
II. Zoom Accessibility Overview:  

 
Modeling Hybrid Accessibility – CCDA Staff  

 
III. Accessibility Resources and Tips:  

 
Access and the Role of a CASp 
Roger Miller, CASp – Eagle Project Management LLC and Commissioner on 
Disabilities  

 
IV. Voices of Customers:   

  
Raymond Torres 
Juan “Johnny” Morales 
Whitney Clark  
 

**Break Before Next Agenda Item** 
  

https://montereycty.zoom.us/j/92542568096?pwd=NUxMY2NXdDdZM09uUkhjZ3hDZzlZdz09
https://montereycty.zoom.us/j/92542568096?pwd=NUxMY2NXdDdZM09uUkhjZ3hDZzlZdz09
https://montereycty.zoom.us/j/92542568096?pwd=NUxMY2NXdDdZM09uUkhjZ3hDZzlZdz09
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V. Panel Discussion: How Do We Remove Barriers and Achieve 
Accessibility for All?  

 
N. Monica Lal – President/CEO, Monterey Peninsula Chamber of Commerce 
Robert Freiri – Executive Director, Gateway Center of Monterey County, Inc.  
Michelle Davis – Supervising Architect, Division of the State Architect  
Raymond Torres 
Juan “Johnny” Morales 
Whitney Clark 
 

VI. Questions & Answers: 
 
ALL  

 
VII. Thank You & Acknowledgements:  

 
April Dawson Rawlings – Executive Director, California Commission on 
Disability Access 

 
 
 
Disability and Language Accommodations: Real-time CART captioning, American 
Sign Language (ASL), language interpretation, and Spanish translation will be provided. 
All other accommodations are available upon request with seven days of advance 
notice prior to the event. To request accommodations, contact 
phil.mcphaul@dgs.ca.gov or 916-319-9974. 
 
 
 

Thank you to our event’s supporters! 
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