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Item 6: 2021 CCDA Strategic Goal  
 

Strategic Goal 2021: Evaluate attorney compliance with the California 
Commission on Disability Access (CCDA) data collection mandate by researching 
Title III construction-related American with Disabilities Act (ADA) court filings and 
submission practices within the California federal district and state superior court 
systems.  

Description of Goal: The CCDA will conduct a data collection review within the sixty-
two court systems (four federal district courts and fifty-eight state superior courts) in 
California to determine compliance levels for ADA Title III construction-related attorney 
submitted legal complaint filings in 2020.  

From this research, the CCDA will recommend diverse outreach formats to an 
assortment of legal communities, in order to improve complaint submission rates and 
adherence to mandated requirements. Additionally, the CCDA will explore if the way the 
law was written and/or executed, impedes the goal of collecting the highest submission 
volume of ADA Title III construction-related cases documented within the California 
legal system. 

Critical Path(s) 
  

I. Step 1: Identification of the CCDA Research Project 
 
II. Step 2: Collection of Data 
  
III. Step 3: Analyzing Collected Data 
 
IV. Step 4: Develop Outreach Tools to Address Attorney Non-Compliance 
 
V. Step 5: Report Findings and Recommendation from Research and 
Outreach Efforts  


