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CCDA Five-Year Strategic Plan Goal 6 
2014 – 2019 

 

Goal 6: Explore the development of a state level Americans with 
Disabilities Act (ADA) Access office. 

Information, resources, and compliance support for access and accommodation 
requests are found at varying levels throughout state and local government. The 
inconsistency of response, availability, and information resources is a challenge for 
those who seek to identify and implement solutions to compliance issues. This goal 
seeks to address the disparate levels of resources and information at various state 
offices by providing a single access point that can guide people in the process of 
access mitigation and compliance.  

Objectives/Strategies:  

1. Survey other state programs for examples of state level ADA access 
offices e.g. Massachusetts. 

2. Study all existing offices and programs throughout California government 
relating to ADA/access compliance.  

3. Determine number of city and county ADA coordinators, as a potential survey. 
4. Develop a vision and core mission for the new office, and determine services to 

provide i.e. ombudsman, interagency coordination, and/or other services.  
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