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CCDA Database Project Overview:

CCDA developed the Electronic Data Collection Project to make its review of pre-
litigation letters and complaints for construction-related accessibility claims more
efficient and environmentally-friendly, and to promote better data analysis. In 2019,
CCDA entered the second phase of this effort through the creation of a secure database
and a web-based form that will allow the legal community to submit claims electronically
online to CCDA. The online submission portal was officially launched on December
2019 and is currently live on the Commission’s website.

Since the launch of the online submission portal, CCDA has 23 law firms and 34
different users currently registered. In the month of December 2019 alone, CCDA has
received 164 Pre-litigation Letter and Complaint submissions. Staff anticipate the
number of submission to increase as the system becomes more optimized and user
friendly.
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CCDA Portal for Law Firms

Submit complaints, pre-litigation letters, and case outcome reports. -
LOGIN NOW

Picture 1. The location of the online submission portal on CCDA’s website.
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Login

User name

Welcome to the

[# Remember me Forgot Password CC DA PO rta l
Log in to Submit Case Files, and Resolution Reports

DGS staff must click here to login

Create an Account

Picture 2. A screenshot of the portal login.
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Submit a Complaint Submit an Amended Complaint Submit a Case Resolution
Report
Note: For optimal user experience, it is recon ded to use this website with Google Chrome. If you have any questions or experience technical

difficulties, please contact CCDA: (916)319-9974 or CCDA@dgs.ca.gov.

Picture 3. A screenshot of the submission options.
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Home » SubmitaComplaint Search
Submita Complaint
california Commision On Disability Access Case Submit a Complaint
Civil Code section 5532 requires an attorney who provides a demand letter or sends or serves a Civil Complaint related to construction-related accessibility claims under
the Americans with Disabilities Act, the Unruh Act and/or the California Disabled Persons Act to submit this form to the Commission. Civ.C. 55.3(a), 55.32(a), (b). This
form must be submitted whether the defendant is a b blish . a place of public accommodation, or a public education entity. 1d ; Civ.C. 54 27(i)(3).
*The source of this information is (Select one and supply corresponding date): * complaint Filed in:
| —MNone - - | ~MNone - -
* Case Title * Federal Court [Select One}:
* s this alleged construction-related violation {Select one): * Federal Court Case Number:
~ None - v
* Date Sent/Filed/Served to the defendant: * State Court (Select One):
= v
* Date Received by CCDA: * State Court Case Number:
2020-01-10 =

Picture 4. Screenshot’ of the “Submit a Complaint” form?2.
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Submit a Case Resolution Report

California Commision On Disability Access Case Resolution reporting

Civil Code 55.32 requires an attorney who provides a demand letter, sends or serves a civil complaint related to construction-related accessibility claim under the Americans with Disabilities
Act, the Unruh Act and/or the California Disabled Persons Act to also notify the Commission within five business days of judgment, settlement, or dismissal of the claim or claims alleged in
the complaint through this form.

Staffwill review the submission(s) and contact you for additional information if necessary. If a court of competent jurisdiction seals your court documents, you may submit a request to
exempt copies of those sealed documents in CCDA's possession from the Public Records Act in accordance with Government Code section 6254.

* Complaint Case State Court (Select One):

Case Title: State Court Case Number

Date Received by CCDA: Date complaint was filed with the defendants’/date of pre-litigation:
=

Complaint Filed In: * Plaintiff's Legal Counsel Name:

~None - -

Picture 5. Screenshot of the “Submit a Case Resolution Report” form.

! The screenshot is for preview purposes only.
2 “Submit an Amended Complaint” form uses the same question as “Submit a Complaint” form.
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