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Historical Data Entry Workload 

Summary: 

There are seven years of historical data (2012-2018) stored in CCDA’s internal 
SharePoint site. In these seven years, CCDA has collected received a total of 26,954 
historical case filing and case resolutions reports. (20,490 Complaints/Prelitigation 
Letters, and 6,464 Case Resolutions Reports). 

Because the information that we received was variant since each legal community 
submits their case files/resolutions uniquely, CCDA staff will need to manually enter 
remaining information into our system. 

Refer to the table below to see a breakdown of how many historical case 
files/resolutions CCDA received per year: 

Case Files (Pre-litigation letters, State Complaints, Federal Complaints)  

Year Number of Case Files 
2012 143 
2013 2670 
2014 3205 
2015 2991 
2016 3329 
2017 3882 
2018 4270 
Total 20,490 

 

Case Resolution Reports 

Year Number of Case Resolutions 
2015-2018 6464 
Total 6464 

 

Grand Total (Case Files + Case Resolution Reports) = 26,954 

 


