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Item 8 – CCDA, GoBiz and DSA Accessibility Webinar 

 
ENSURING EQUAL ACCESS WEBINAR 
Disability Access and Business Facilities with Open-Air Dining and Curbside Pick-Up 

This free introductory presentation provides you with insight on the barriers that customers with 
disabilities encounter when visiting retail and restaurant establishments. Additionally, 
information specific to accessibility for outdoor dining and curbside pick-up, which many 
establishments began using over the past year, will be provided. Presenters will also explain the 
legal benefits offered by hiring a Certified Access Specialist (CASp) to provide an inspection of 
your facilities. A CASp will help you ensure that your business and/or facility is compliant with 
the state and federal accessibility standards, limiting your exposure to a discrimination claim 
under the Americans with Disabilities Act.  

Thursday, Oct. 28, 2021  
3:00 to 4:00 p.m. 
Join the FREE webinar through this MS Teams Attendee Link.  

Presenters 
• Tara Lynn Gray, Governor’s Office of Business and Economic Development (GO-Biz) 
• Angela Jemmott, California Commission on Disability Access (CCDA) 
• Ida Clair, Division of the State Architect (DSA) 

Event Details  
The webinar will be presented through the Microsoft (MS) Teams platform. Attendees are not 
required to pre-register or have a MS Teams account in order to view the webinar. Participants 
will be in listen-only mode and questions can be sent through a chat feature. MS Teams on the 
web includes live captioning. Those who cannot access the presentation on the web can listen 
by calling (916) 245-8850 and using conference code 985 269 213#. 
Reasonable accommodation requests should be sent to dsacommunication@dgs.ca.gov at 
least five business days prior to the event.  

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjVmN2JlY2EtODMzZS00ZDZkLWI4MmQtMDQwYzk5YTRiYzU3%40thread.v2/0?context=%7b%22Tid%22%3a%22ea45f7b1-07d7-49a8-b8f5-37136ec9382d%22%2c%22Oid%22%3a%22e43ff822-ba76-413d-94da-473c63f93107%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a
mailto:dsacommunication@dgs.ca.gov

