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CCDA Checklist Committee 

Restaurant Industry Toolkit Subcommittee Assignments 

Section I: Overview/Definition of the Challenges (litigation examples, disability access 
laws, access rights for businesses, common alleged violation data) 

Subcommittee Team Lead(s):  
-Commissioner Scott Lillibridge 
-LaCandice Ochoa, CCDA Operations Manager 

Section II: Solutions (how to protect your business, CASp overview, areas of 
accessibility at-a-glance) 

Subcommittee Team Lead(s): 
-Commissioner Brian Holloway 
-LaCandice Ochoa, CCDA Operations Manager 

Subcommittee Members: 
1. Mehdi Shadyab (San Diego Building Official) 
2. Erika Frank (Cal Chamber) 
3. Matthew Sutton (Restaurant Association Rep) 
4. Ike Nnaji (CASp) 
5. Terry McLean (CASp) 

Section III: Resources and References (access funding, resources by category) 

Subcommittee Team Lead(s): 
-LaCandice Ochoa, CCDA Operations Manager 
 
Subcommittee Members: 

1. Bill Zellmer (Private Sector – CASp) 
2. Brandon Estes (Building Standards Commission) 
3. Gary Layman (Oroville Building Official) 
4. Basam Altwal (CASp) 
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Section IV: Voice of the Customer (disability etiquette, training for new hires and current 
staff, service animals) 

Subcommittee Team Lead(s): 
-Angela Jemmott, CCDA Executive Director 
-Commissioner Tiffany Potter 
 
Subcommittee Members: 

1. Michelle Bronson, Deaf and Hard of Hearing Service Center  
2. Shannon Mulhall, City of Fresno 
3. Bill Hyatt, Central Valley Regional Center 
4. Frances Reyes-Acosta, Fresno City Employee Advisory Commission; Central 

Valley Independent Living Center; and Telecommunications Access for the Deaf 
and Disabled (TADDAC) 

5. Shelley Smith, Vocation Plus Connections, Inc. 
6. Sarah Harris, Resources for Independence Central Valley and California Council 

of the Blind Fresno 
7. Sue York, Operations Director for Xperience of Service 
8. Norman Norwood, City of Fresno Disability Advisory Committee  
9. Rosemary Wanis, California State University Fresno 

 

 

 


