California Commission on Disability Access
2019 Strategic Plan Goals
The mission of the California Commission on Disability Access (CCDA) is to promote disability access in California through dialogue and collaboration with stakeholders including, but not limited to, the disability and business communities as well as all levels of government. CCDA is empowered by statute to act as a disability access compliance information resource; gathering and disseminating data to stakeholders and the public on the various types of construction-related physical access violations alleged in pre-litigation letters and complaints. CCDA’s 2019 strategic goals are intended to promote efficiency in data collection and analysis and further CCDA’s mission to improve access for all Californians. Specifically, in 2019 CCDA will: 

Goal 1: Implement phase 2 of the Electronic Data Collection Project
Create a database for data collection. CCDA developed the Electronic Data Collection Project to make its review of pre-litigation letters and complaints for construction-related accessibility claims more efficient and environmentally friendly, and to promote better data analysis. In 2018, CCDA completed phase 1 of the project by implementing an electronic transfer and storage process for previously reviewed files. In 2019, CCDA will enter the second phase of this effort through the creation of a secure database and a web-based form that will allow the legal community to submit claims electronically to CCDA. 

[bookmark: _GoBack]Goal 2: Conduct a Research Study on State Accessibility Compliance and Coordination Efforts 
To further its mission of promoting access for all Californians, CCDA will partner with a research university to develop and conduct a survey of state government operations and the effectiveness of Americans with Disabilities Act (ADA) coordinators with regard to disability access. In 2019, CCDA will organize study participants from multiple state agencies and publish a roster of statewide ADA coordinators. CCDA and the partner university will create a scope of work/research proposal by the end of the year.

