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s, it is important to keep in mind the requirements under the

icans with Disabilities Act as well as the California Building Code.

Access for all is the right thing to do!

Some important items to note:



California Commission on Disability Access dgs.ca.gov/ccda

To ensure compliance with the following elements, it is advisable to have a Certified Access Specialist
confirm these accessibility features are fully compliant at your business.

Where accessible parking spaces exist, they must be If floor markings for social dista e being
maintained and available for individuals with used, consider providing mar at are highly
disabilities to use. Be sure that both the parking visible with contrasting co
space and the access aisle are kept clear. If any surface for individuals e low vision or use

parking spaces are provided, an accessible parking a white cane. In additi
space must be provided. should be properl

If an individual is required to step up or down from
the sidewalk or street to get to a dining area or
pickup location, a secure ramp must be available
for wheelchair users or others who cannot use a
step. This ramp must always be installed and
available while the business is open. The ramp
needs protection on both sides to prevent
someone from falling off. Ramps also have
specific requirements for slope, width, and

handrails. d lips at least six feet away,

ividual to communicate with staff

. . er form of accommodation.
Where seating is provided, at least 5% of exte

seats need to be located at accessible tables.
required seating should also be dispersed at
accessible tables within each area with at least
one accessible table per area. Be sure that the
table base allows for a wheelchair user - ie. 4 legs
that provide for a space 30" wide by 48" deep

below the table with nothix ace. Tables

ernative communication.

Maintain required access to accommodate the
needs of individuals with disabilities that are not
related to mobility. Train or remind staff that
service animals are always permitted on the
business premises.

Be aware that your local city or county may have
requirements that are more restrictive than the
state or federal requirements. So again, this
stand or order/ informational consideration tool is a summary or
atall LIRS £ highlights of possible considerations. The most
RIS current regulations should always be reviewed
when making any decisions and a Certified Access
Specialist is a strong resource to assist you in this

businesses matter.
be maintained at 48" to
ents or spaces. In
a rail planter, may be .
d chairs from drifting CCDA wishes you the best success

. This also assists in your business endeavors!

The above is not intended to include all requirements. Refer to your local building department for
|:I ——  requirements specific to your business. To locate a Certified Access Specialist, Accessibility Construction
Inspection Checklist, or view other access compliance resources, visit: dgs.ca.gov/CCDA/Resources.
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https://www.dgs.ca.gov/CCDA/Resources/Page-Content/California-Commission-on-Disability-Access-Resources-List-Folder/Government-Resources
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