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California Commission on Disability Access (CCDA) Strategic Goal Survey 

Q1 Which category best describes the stakeholder community/group you 
represent? 

Answered: 234 Skipped: 0 

ANSWER CHOICES RESPONSES

Business [i.e. business owner, business operator] 8% 18 

Disability [i.e. individuals with disabilities, organizations serving individuals with disabilities] 31% 73 

Government (Local) [i.e. city or county employee] 18% 41 

Government (State) 8% 19 

Legal [i.e. attorney, law firm staff] 4% 10 

Professional/Technical [i.e. architects, industry professionals and associations, Chambers of Commerce, 26% 62 

certified access specialist] 

Other (please specify) 5% 11 

TOTAL 234 
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Q2 Goal 1: Increase disability access awareness. This goal seeks to raise 
awareness of access issues and the availability of tools to support 

accessibility in the built environment. Please indicate how important it is to 
increase disability access awareness (goal 1). 

Answered: 231 Skipped: 3 

ANSWER CHOICES RESPONSES

Very important 83% 192 

Fairly Important 10% 23 

Important 4% 10 

Slightly important 3% 6 

Not at all important 0% 0 

TOTAL 231 
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Q3 Goal 2: Continue to provide training programs and toolkits for targeted 
stakeholders. This goal seeks to address the need for providers of places 
of public accommodation to learn about access issues, including available 
resources and supports to make disability access modifications. Do you 

agree that we should continue to provide training programs and toolkits for 
targeted stakeholders (goal 2)? 

Answered: 229 Skipped: 5 

ANSWER CHOICES

Strongly agree 

RESPONSES

74% 170 

Agree 21% 49 

Neither agree nor disagree 3% 8 

Disagree 1% 2 

Strongly disagree 

TOTAL 

0% 0 

229 
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19% 

3% 

Q5 Goal 3: Identify and promote revenue streams to fund physical access 
compliance. This goal speaks to the need to identify available programs 

that support efforts to mitigate accommodation costs and incentivize 
access compliance. Do you agree that we should identify and promote 

revenue streams to fund physical access compliance (goal 3)? 

Answered: 218 Skipped: 16 

ANSWER CHOICES RESPONSES

Strongly agree 46% 100 

Agree 32% 70 

Neither agree nor disagree 19% 41 

Disagree 3% 6 

Strongly disagree 

TOTAL 

0% 1 

218 
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Q7 Goal 4: Maintain data on status of access compliance. The purpose of 
this goal is to provide relevant information and data on the status of 

access compliance throughout California. Please indicate how important it 
is to maintain data on status of access compliance (goal 4). 

Answered: 210 Skipped: 24 

ANSWER CHOICES RESPONSES

Very important 54% 113 

Fairly Important 24% 51 

Important 10% 21 

Slightly important 9% 19 

Not at all important 
TOTAL 

3% 6 

210 
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Q9 Please rank each of the following goals in order of importance to you 
(1 being the most important and 4 being the least important): 

Answered: 194 Skipped: 40 

1 2 3 4 TOTAL SCORE

Goal 1: Increase disability access awareness. 61% 
118 

24% 
46 

8% 
16 

7% 
14 194 3.38 

Goal 2: Continue to provide training programs and toolkits for 
targeted stakeholders. 

23% 
44 

44% 
86 

23% 
45 

10% 
19 194 2.80 

Goal 3: Identify and promote revenue streams to fund physical 
access compliance. 

10% 
20 

22% 
43 

37% 
72 

30% 
59 194 2.12 

Goal 4: Maintain data on status of access compliance. 6% 
12 

10% 
19 

31% 
61 

53% 
102 194 1.70 

Goal
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Very familiar Fairly 
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familiar 
Not at all 
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Q10 Please tell us how familiar you are with the California Commission on 
Disability Access mission. 

Answered: 194 Skipped: 40 

ANSWER CHOICES

Very familiar 

Fairly familiar 

Familiar 

Slightly familiar 

Not at all familiar 
TOTAL 

RESPONSES

23% 

24% 

22% 

21% 

11% 

44 

46 

42 

41 

21 

194 
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80% 
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20% 8%6% 

1% 

0% 
More than Four times Three Twice a Once a Less than 
four times a month times a month month once a 
a month month month 

Q11 Please tell us how often you would like to get updates about the 
California Commission on Disability Access. 

Answered: 194 Skipped: 40 

ANSWER CHOICES RESPONSES

More than four times a month 6% 11 

Four times a month 8% 15 

Three times a month 1% 2 

Twice a month 15% 30 

Once a month 53% 103 

Less than once a month 17% 33 

TOTAL 194 

July 15, 2020 - CCDA Full Commission Meeting - Support Document Page 8 of 10



Q12 Which communication method do you most prefer to receive 
updates? 

Answered: 194 Skipped: 40 

Email updates Conference call Website Other (please 
specify) 

0% 

20% 

40% 

60% 

80% 

100% 
96% 

1% 3% 

ANSWER CHOICES RESPONSES

Email updates 96% 186 

Conference call 1% 2 

Website 3% 6 

Other (please specify) 0% 0 

TOTAL 194 
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Q13 Please tell us how you would like to interact with the California 
Commission on Disability Access. Please check all that apply. 

Answered: 192 Skipped: 42 

100% 

80% 

60% 

40% 27% 24% 
17% 

20% 

0% 
Attending an Attending a Attending a Other (please 
in-person virtual public meeting specify) 
educational educational 

ANSWER CHOICES RESPONSES

Attending an in-person educational outreach event 27% 52

Attending a virtual educational outreach event 79% 151

Attending a public meeting 24% 47

Other (please specify) 17% 32

Total Respondents: 192 

79% 
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