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Feedback on “Accessibility for Small Business – A Path to Compliance” Informational Sheet

Feedback Received from CCDA Checklist Committee
Feedback on Flyer Side 1 
· Ensure appropriate color contrast for printing in black and white.
· Change “accessibility regulations” to “accessibility laws” in the second paragraph under Flyer Side 1 Text. 
· After service has been obtained from a CASp, an evaluation and report should be obtained, which leads to an architect or a self-correction.
· Changing “accessible business?” to “Am I an accessible business?” 
· Change the final bullet to “Now I am an accessible business.”
· Change “ADA Notice“ to read “ADA Lawsuit or prelitigation letter.”
· Develop one-pager into simple/plain language to be translated into multiple languages.
· Adding language to the first sentence in the second paragraph so it would read “If you need assistance understanding and complying with accessibility laws, there are resources to help you.”
· Add lease/leasing question to the document.
· Have the one-pager begin with “All businesses must comply with federal and state accessibility laws, regardless of building age. Is your business compliant?”
Feedback on Flyer Side 2
· Including icon definitions/legend.
· Font is too small when reading printed – format document to be larger than 8 1/2 x 11.
· Last icon, Minor Repairs (Non-Construction), suggested adding “or maintenance” so it would read “Minor Repairs (Non-Construction) or Maintenance.”
· Including program or policy-making adjustments in the Minor Repairs icon:
· “Minor Repairs, Programs, Non-Construction, Maintenance, or Training.”
· “Owner/Operator Repair” and meaning something that can be completed by the owner without a permit.
· “Owner-Controlled” with a “DIY” photo for “do it yourself.”
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Feedback Received from CCDA Full Commission
· After the Certified Access Specialist (CASp) has provided a report and evaluation, asking “is my business in compliance or is there a need for remediation” and, if so, if there is no remediation or if they are in compliance, pointing the arrow to “we are ready to open our business.” 
· If not, it needs to take the decision path where a work plan budget is put together. If the repair or maintenance is small, it can be completed by the business owner. If not, the business owner needs to consult an architect or contractor. Once that process is done and all the boxes are checked as reported by the CASp, then they are ready to open for business.
· CASp icon – there is a typo on the 2nd CASp acronym. Also, use the term “identify” rather than “shed light on” so the phrase will read “...offer legal benefits as well as identify accessibility issues.”
· Architect or Design Professional icon – use the term “remediation solutions” rather than “design solutions” and remove the last part of the sentence so it would read “remediation solutions may require professional services.” A CASp cannot provide design solutions unless they are an architect. 
· Contractor icon – change “contractors play a major role in ensuring” to “contractors are responsible for ensuring” so it would read “contractors are responsible for ensuring the design solution is constructed per plans.”
· Work Plan and Budgeting icon – CASps do not work on budgets. The current language may cause confusion. Clarify that the budget is the owner’s responsibility.
· Owner/Operator Repairs/Maintenance/Policies icon – with respect to the first sentence, clarify that signs are not necessarily a do-it-yourself (DIY) thing. While installing them might be easy, there are requirements.
· Remove the DIY term because it means more than it should in this context. He suggested something other than the “closed” and “open” icons at the top of page 1 because the businesses are open but inaccessible. 
· Suggestion: “barrier” with a roadblock icon and “barrier free” to be consistent with the CCDA mission statement. 
· Including those icons on page 2; every icon should be defined.
· Making the CASp icon a larger, central icon so it will become a focal point because a CASp will always be a part of the process.
· Beginning with an “open for some” icon and ending with an “open for all” icon, which better reflects the intent of the flowchart. 
· Need to define accessibility. 
· Architectural accessibility and program accessibility may require separate informational sheets.
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