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Results of CCDA Commissioner Strategic Goal Survey

During July 2019, CCDA staff and strategic planning consultant, Renee Taylor developed a brief survey for commissioners to provide feedback on how well the Commission is fulfilling its strategic goals, including opportunities for improvement. Responses received will help guide discussions and planning for the Commission’s revised strategic direction starting in 2020.
[bookmark: _GoBack]Nine commissioners responded to the survey, representing a 56% response rate. Commissioners who responded represent the cross-sections of the Commission’s membership: five Governor appointees, one Senate appointee, one legislative member of the Assembly, and two Ex-Officios. For each question on how well the Commission is fulfilling its strategic goals on a scale of Very Poorly (1 star) to Excellent (5 stars), the most common response was “Average” (3 stars). Results for survey questions are summarized in the following tables below.
Survey Responses

Appointing Authority
	Answer Choices
	Responses

	Governor
	5

	Senate
	1

	Assembly
	1

	Ex-Officio
	2

	Total
	9



Which subcommittee (s) are you a member of? (Select all that apply.)
	Answer Choices
	Responses

	Checklist
	2

	Education and Outreach
	3

	Executive
	4

	Legislative
	2

	Research
	2

	I am not a member of any subcommittee (s).
	3

	Total Respondents
	9



How well do you think CCDA is fulfilling its mission to increase disability access awareness across California?
	Answer Choices
	Responses

	Very Poorly
	0

	Poorly
	2

	Average
	3

	Good
	4

	Excellent
	0

	Weighted Average
	3.22 (Average)

	Total Respondents
	9



How well do you think CCDA is fulling its goal to create training programs for targeted constituencies?
	Answer Choices
	Responses

	Very Poorly
	0

	Poorly
	3

	Average
	3

	Good
	2

	Excellent
	1

	Weighted Average
	3.11 (Average)

	Total Respondents
	9



How well do you think CCDA is fulfilling its goal to create and identify revenue streams to fund access needs?
	Answer Choices
	Responses

	Very Poorly
	1

	Poorly
	0

	Average
	6

	Good
	2

	Excellent
	0

	Weighted Average
	3.00 (Average)

	Total Respondents
	9




How well do you think CCDA is fulling its goal to explore the development of a state-level ADA Access Office?
	Answer Choices
	Responses

	Very Poorly
	1

	Poorly
	2

	Average
	3

	Good
	1

	Excellent
	2

	Weighted Average
	3.11 (Average)

	Total Respondents
	9



How well do you think CCDA is fulfilling its goal to maintain data on the status of access compliance?
	Answer Choices
	Responses

	Very Poorly
	0

	Poorly
	0

	Average
	3

	Good
	1

	Excellent
	4

	Weighted Average
	4.13 (Good)

	Total Respondents[footnoteRef:1] [1:  One respondent skipped this question.] 

	8



What is your overall sense of how CCDA is fulfilling its mission?
	Answer Choices
	Responses

	Very Poorly
	0

	Poorly
	1

	Average
	3

	Good
	2

	Excellent
	3

	Weighted Average
	3.78 (Average)

	Total Respondents
	9
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