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Objective To provide a detailed procedure for external users to reset 

their password to their DGS Pathways account. 

 
Step Action 
1 Click the link to visit the DGS Pathways website. 

https://learning-dgs.csod.com/client/learning-dgs/orim.aspx 

2 From the Welcome page, select the Forgot Password. 
 

 
 

3 In the Email field, enter your email address. Check the box that says 
I’m not a robot to complete the “reCAPTCHA”. Click Submit. 
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4 Click OK. Pathways will then send you an email to your email inbox. 
 

 
 
 
 
 

 
5 Check your email inbox for an email from noreplyPathways@dgs.ca.gov 

which contains reset password link. Click onto the reset password link. 
 
Note: If you do no see the email in your inbox, please check your spam 
folder. 
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6 Enter your new password in new password field and click Submit. 
 

 

 
 
 

 
7 Please return to the login page (https://learning- 

dgs.csod.com/client/learning-dgs/orim.aspx) and enter your new 
credentials. 
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