Procurement Division
- VIR _ - 707 Third Street, 2™

Floor, MS #2-202
West Sacramento, CA
95605-2811

State of California
MASTER SERVICES AGREEMENT
USER INSTRUCTIONS
Effective July 1, 2016

CONTRACT NUMBERS: 5169907-01 to 5169907-07
DESCRIPTION: AMERICAN SIGN LANGUAGE INTERPRETERS

CONTRACTOR(S): AllWorld Language Consultants, Inc.
Class Act Alliance Incorporated
CyraCom International, Inc.
Eaton Interpreting Services, Inc.
Interpreting and Consulting Services, Inc.
NorCal Services for Deaf and Hard of Hearing
Rise Interpreting Inc.

CONTRACT TERM: July 1, 2016 through June 30, 2019
STATE CONTRACT Stephanne Lim
ADMINISTRATOR: (916) 375-4579

stephanne.lim@dgs.ca.gov

Ordering Agencies are instructed to carefully review these User Instructions in its entirety.
For questions, please contact the State Contract Administrator and reference the
“Title/Description” and/or Contract Number(s).

ORIGINAL SIGNED
Date: 7/1/2016

Stephanne Lim
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1.

2.

3.

INTRODUCTION

The American Sign Language (ASL) Master Services Agreements (MSA) provide
State and local government agencies with an vehicle to to acquire interpreter services
quickly and easily at contracted pricing in accordance with the requirements of
American Sign Language Master Services Agreement (MSA) 5169907. Please refer
to Attachment B for a list of contractors ranked in areal/region and compliant
categories.

The State of California makes this MSA available to local governmental agencies..
However, each local agency must determine that the use of this MSA is consistent
with its procurement policies and regulations.

CONTRACT TERM

The term for this master agreement is from the date of the State’s approval through
June 30, 2019, or upon termination by the State, whichever occurs first.

Work Authorizations executed during the term of the MSA may continue until
completed.

STATE CONTRACT ADMINISTRATOR

Stephanne Lim

Department of General Services
Procurement Division

707 Third Street, 2nd Floor
West Sacramento, CA 95605
Phone: (916) 375-4579

Fax: (916) 375-4663
stephanne.lim@dgs.ca.gov

DEPARTMENT OF GENERAL SERVICES ADMINISTRATIVE FEES

The Department of General Services DGS charges and bills separately each State
ordering agency an administrative fee for use of this MSA. The DGS administrative
fee is a specified percentage of invoiced sales. DGS annually sets the
administrative fee percentage and notifies the agencies of the percentage set each
year.

Current fees may be viewed at:
http://www.documents.dgs.ca.gov/ofs/PriceBook/PricebookCurrentVersion.pdf
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5.

7.

5. CONTRACTOR LOCAL AGENCY INCENTIVE FEE

A. An incentive fee of one percent (1%) is paid by the Contractor for sales to local
agencies using this MSA. This incentive fee shall not be included in the User
Agency’s purchase price, nor invoiced separately to the User Agency. All prices
guoted to a local governmental agency shall reflect MSA contract pricing,
including any and all applicable discounts, and shall not include add-on fees.

B. Contractor payment of the local agency incentive fee to DGS/PD is due
irrespective of whether or not the local governmental agency has paid the
contractor for services.

C. Contractor shall submit a check made payable to “DGS-PD” and a copy of the
quarterly report to:

MAPS Payments Processing
707 3rd Street, 2nd Floor
West Sacramento, CA 95605

DISABLED VETERAN BUSINESS ENTERPRISE

The Disabled Veteran Business Enterprise (DVBE) requirements and incentives

were waived for this MSA.

CATEGORY/AREA LIST INFORMATION

The contractors have committed to provide ASL interpreting services in certain
Categories in specific Areas. Each Category is a specific type of ASL interpreting.
Each of the eleven (11) areas covers a geographical combination of two (2) or more
counties. The counties within each Area are listed in the Area Breakdown by
Counties and a geographic representation can be found in Attachment A, Statement
of Work. The contractors must provide offered services within each area and
category for which they are listed.

ORDERING INFORMATION

Attachment B contains a list of contractors ranked within each Category and Area and
their hourly rates. Attachment C contains a list of the contractors and their contract
information.

A. State and local government agencies shall request services from the list of
awarded contractors by rank. See Attachment B.

B. The request shall be to the rank 1 awarded contractor for the requested ASL
interpreters in the Area and Category where the work is to be performed. If there
is a tie for Rank 1, the Ordering Agency can select the Rank 1 Contractor of their
choice.

C. User Agencies will request services through a “Work Authorization” from a list of
contractors ranked by Area and Category. Work Authorizations will be sent to
Rank 1, then Rank 2, Rank 3 and so on until accepted.
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Each Work Authorization shall consist of a detailed statement of the services
requested from the Contractor, an estimated time schedule for the delivery of
these services by the Contractor and completion criteria for the work to be
performed.

The contractor must respond to the Work Authorization within twenty-four (24)
hours of receipt.

In the event of an emergency, the Contractor's response time frame should be
identified in the Work Authorization.

. Excluding emergencies, if Contractor does not accept the Work Authorization

within the required timeframe (twenty-four hours), denies the Work Authorization,
and/or cannot complete the work described in the Work Authorization, a User
Agency may elect to send the Work Authorization to the next ranked Contractor.

. Excluding emergencies, if a Contractor does not accept Work Authorizations

within the required timeframe, did not complete the work described in the Work
Authorization, is a no-show, and/or misses an assignment five (5) or more times,
the User Agency may suspend Work Authorizations to a ranked Contractor for a
period up to six months. During the suspension, the User Agency may elect to
send Work Authorizations to the next ranked Contractor.

If there are no ranked contractors that will accept the Work Authorization within
the Area of work that is being requested, User Agency may seek a contractor
from an adjacent Area within that category.

8. SERVICE REQUIREMENTS

See Attachment A, Statement of Work

9. ORDER INITIATION

ASL interpreter services may be requested by email or other written means. The
Statement of Work for the request must include:

1)
2)
3)
4)
5)
6)
7
8)
9)

Location

Date

Time

Duration of assignment

Number of interpreters

Photocopy of the qualifying certification card

Contact person

Dress Code for assignment

Any additional information or requirements specific to this job.

10. CONTRACT DOCUMENT

A.

A Std. 213 Agreement must be used by State agencies for all purchases over
$10,000. If services are $10,000 and under a Std. 210 Agreement may be used.
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If services are $5,000 and under an agency may use a service order in the format
approved for use by that agency. MSA users are required to provide their billing
code number on the Std.213 and Std. 210 above the agreement number box. The
Std. 213 and Std. 210 are available at the following link under Forms:

http://www.dgs.ca.gov/ols/home.aspx

The ordering State agency or department must obtain approval from the DGS
Office of Legal Services (OLS) if the agency service order amount exceeds
$50,000, unless the State agency has an OLS Exemption greater than $50,000.
Guidelines for Exemptions are in the State Contracting Manual, Volume 1,
Sections 4.04 through 4.07.

11.CONTRACT USAGE RULES

A. STATE OF CALIFORNIA GOVERNMENT AGENCIES

(The use of this MSA is non-mandatory for all State of California
Departments)

1. Adherence to Applicable Laws

State agencies must adhere to all applicable State laws, regulations, policies,
best practices, and purchase authority requirements, e.g. California Codes,
Code of Regulations, State Administrative Manual, Management Memos, and
State Contracting Manual Volume 1 and 2.

2. Purchase Authority
Prior to placing orders against this contract, ordering agencies must have
been granted purchasing authority by the Department of General Services,
Procurement Division (DGS/PD) for the use of this MSA. The department’s
current purchasing authority number must be entered in the appropriate
location on each purchase document. Departments that have not been
granted purchasing authority by DGS/PD for the use of the State’s statewide
contracts may access the Purchasing Authority Application at
http://www.dgs.ca.gov/pd/Resources/publications/SCM2.aspx or may contact
DGS/PD’s Purchasing Authority Management Section by email at
pams@dgs.ca.gov.

3. Order Limits/Dollar Thresholds

Agencies may not execute a non-IT services MSA transaction in excess of
$500,000.

4. Agency Billing Code

Agencies must have a DGS agency billing code prior to placing orders
against this contract. Ordering agencies may contact their Purchasing
Authority contact or their fiscal office to obtain this information.
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Reminder: MSA users are required to provide their billing code number on the
Std.213 above the agreement number box.

5. Problem Resolution/Contractor Performance

Ordering agencies and/or contractors shall inform the State Contract
Administrator of any technical or contractual difficulties encountered during
contract performance in a timely manner. This includes and is not limited to
informal disputes, contractor performance, outstanding deliveries, etc.

12. LOCAL GOVERNMENTAL AGENCIES

A.

Authorization to Receive Services

Local government agency use of this contract is optional. Local government
agencies are defined as any city, county, city and county, district, or other local

Governmental body or corporation, including the California State Universities
(CSU) and University of California (UC) systems, K-12 schools and community
colleges empowered to expend public funds. While the State of California
makes this MSA available to local government agencies, each local agency
should makes its own determination of whether using these competitively bid
contracts is consistent with its procurement policies and regulations.

Adherence to Contract Provisions

Local government agencies shall have the same rights and privileges as the
State under the terms of this contract. Any agencies desiring to participate
shall be required to adhere to the same responsibilities as do State agencies
and have no authority to amend, modify or change any condition of the
contract.

13. CONTRACT DOCUMENTS
To access a copy of the MSA contract documents from Cal eProcure:

Go to Cal eProcure — Contract Search
(https://caleprocure.ca.gov/pages/LPASearch/lpa-search.aspx

Enter the contract number in the Contract ID field and click

Click| "™ |to access MSA Contract information
Click the View All link under the Attachments section to see all attachments

Click - " | to see the document of your choice
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ATTACHMENT A
STATEMENT OF WORK

The Department of General Services (DGS), Procurement Division (PD) hereinafter
referred to as “The State” or “DGS/PD” is contracting for providers of American Sign
Language (ASL) Interpreter Services.

1.

A.

Scope

The State and (hereinafter referred to as the
“Contractor”), hereby agree that Contractor will provide ASL Interpreter Services
to State Agencies and Local Governmental Agencies (hereinafter collectively
referred to as “User Agencies”). A local governmental agency is defined as any
city and/or county, district, or other local governmental body or corporation,
including the California State Universities (CSU) and University of California (UC)
systems, K-12 schools and community colleges empowered to expend public
funds.

Contractor shall provide ASL interpreters to interpret spoken English to ASL
and/or ASL to spoken English in the Service Areas and Categories listed in
Section 4.

Term

The term of this Agreement is upon contract execution through June 30, 2019.
Contract execution is upon the State’s signature and approval from the DGS,
Office of Legal Services.

. Should the Contractor fail to commence work at the agreed upon time, the State,

upon five (5) days written notice to the Contractor, reserves the right to terminate
the Agreement.

. The State reserves the right to extend the term for two (2) optional one year

periods.

In addition to any other provision of this Agreement, the State may terminate this
Agreement or cancel a portion of the service for any reason with thirty (30) days
written notice.
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3. Service Area Map By County.
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4. Service Area and Categories

The Contractor shall provide certified ASL interpreters for the service Areas and
Categories listed below:

Area | Service Category

1-11 | Category | — Non-legal, In-person ASL Interpreting

1-11 | Category Il — Legal, In-person ASL Interpreting

Category Ill — Video Remote Interpreting (VRI), Non-legal ASL
Interpreting

Category IV — VRI, Legal ASL Interpreting

For Categories | and Il, the interpreter(s) will be in the same room with the deaf
or hard of hearing individuals. For Categories Ill and IV, ASL interpreting will be
done remotely in the method required by User Agencies such as live-stream,
webinar, and/or chat. Contractor’'s VRI services include all labor, tools, materials,
equipment, supervision and other expenditures necessary to provide ASL
interpreting.

5. Certifications

The qualifications required in each category follow. A photocopy of the qualifying
certification card(s) for at least one ASL Interpreter must be included in the
contractor’s response to a Work Authorization. At its discretion, a User Agency
may require resumes and/or additional certifications. A minimum of one (or
more) current certifications is required for each Category.

Category | Qualifications — Non-legal, in-person ASL interpreting. Contractor

shall provide at least one of the following:
e National Interpreting Certification (NIC)

NIC Advanced

NIC Master

National Association of the Deaf (NAD) Il

NAD IV

NAD V

Registry of Interpreters for the Deaf (RID) — Comprehensive Skills

Certificate (CSC)

e RID — Certificate of Interpretation (CI) and Certificate of Transliteration
(CT). Both required.

e RID — Certified Deaf Interpreter (CDI)

Page 9 of 19



Category Il Qualifications — Legal, in-person ASL interpreting. Contractor shall
provide at least one of the following combinations:
RID — Specialist Certificate: Legal (SC: L) and NIC

SC:
SC:
SC:
SC:
SC:
SC:
SC:

L and NIC Advanced
L and NIC Master

L and NAD Il

L and NAD IV

L and NAD V

L and CSC

L, Cland CT

SC:L and CDI

Category lll Qualifications — Video Remote Interpreting (VRI), Non-legal ASL
Interpreting. Contractor shall provide at least one of the following:

NIC

NIC Advanced

NIC Master

NAD Il

NAD IV

NAD V

CSsC

Cl and CT. Both required

Category IV Qualifications — VRI, Legal ASL Interpreting. Contractor shall
provide at least one of the following combinations:

SC:
SC:
SC:
SC:
SC:
SC:
SC:
SC:

L and NIC

L and NIC Advanced
L and NIC Master

L and NAD Il

L and NAD IV

L and NAD V

L and CSC

L, Cland CT

6. Contracting for Services

A. User Agencies will request services through a “Work Authorization” from a list of
contractors ranked by Area and Category. Work Authorizations will be sent to
Rank 1, then Rank 2, Rank 3 and so on until accepted.

B. Each Work Authorization shall consist of a detailed statement of the services
requested from the Contractor, an estimated time schedule for the delivery of
these services by the Contractor and completion criteria for the work to be

performed.
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. Contractor must respond to the Work Authorization within twenty-four (24) hours
of receipt. The date work is to commence is herein referenced as the
“assignment date”.

. In the event of an emergency, the Contractor’'s response time frame will be
identified in the Work Authorization.

. Excluding emergencies, if Contractor does not accept the Work Authorization
within the required timeframe (twenty-four hours), denies the Work Authorization,
and/or cannot complete the work described in the Work Authorization, a User
Agency may elect to send the Work Authorization to the next ranked Contractor.

. Excluding emergencies, if a Contractor does not accept Work Authorizations
within the required timeframe, did not complete the work described in the Work
Authorization, is a no-show, and/or misses an assignment five (5) or more times,
the User Agency may suspend Work Authorizations to a ranked Contractor for a
period up to six months. During the suspension, the User Agency may elect to
send Work Authorizations to the next ranked Contractor.

. If there are no ranked contractors that will accept the Work Authorization within
the Area of work that is being requested, User Agency may seek a contractor
from an adjacent Area within that category.

. The State may, at its discretion, terminate any MSA contract where a Contractor
has been suspended.

Work Authorizations executed during the term of the MSA may continue until
completed.

. The Prime Contractor shall be the sole point of contact with regard to all
contractual matter with the State and user agencies. A prime contractor is an
individual, sole proprietorship, firm, partnership, corporation or any other
business entity with which the State has established an MSA contract.

. Availability/Service Hours

. Unless otherwise stated in the Work Authorization, ASL interpreters must be
available Monday through Friday, 8:00 a.m. to 5:00 p.m. (PT), California State
holidays excluded.

. After five (5) hours of work, ASL interpreters are required to take an unpaid lunch
break of at least half an hour (1/2). Multiple ASL interpreters working an
assignment must take unpaid lunch breaks in shifts.

. Contractor must be available from 8:00 a.m. to 5:00 p.m. (PT), California State
holidays excluded, to respond to telephone calls requesting support.

. Replacements

. Prior to the assignment date, Contractor shall identify for the User Agency the
ASL interpreter assigned and provide a photocopy of the qualifying certification.

. The Contractor shall notify the User Agency in writing with at least twenty-four
(24) hour notice of an assigned ASL interpreter change. In the case of
emergencies (e.g. death, disasters, medical or legal circumstances) Contractor
shall notify the User Agency immediately by phone or email, same day as the
emergency, or as early as practicable.
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C. Contractor shall provide at least one (1) replacement candidate that will meet or
exceed the certifications, experience and skill level of the ASL interpreter being
replaced.

D. A User Agency shall not compensate the Contractor for any time or effort
required to prepare the new ASL interpreter for the assignment.

E. A User Agency reserves the right to require the Contractor to replace an
assigned ASL interpreter at any time. Should the User Agency exercise this
right, the User Agency will notify the Contractor in writing and identify the cause.

9. Problems with Assignments

A.No-Shows

A “no-show” is when the ASL interpreter(s) does not report for an assignment
without notification as required, and no suitable substitute interpreter is provided
by the Contractor by the scheduled start time. If a “no-show” occurs, the User
Agency may cancel the Work Authorization. Five (5) no shows may cause the
Contractor to be suspended by the User Agency.

B. Missed Assignments
A missed assignment is defined as any of the following:
e Interpreter(s) arrived fifteen (15) or more minutes late for an assignment at
the designated time and place.
e Interpreter(s) did not have valid ID or valid certification.
e Interpreter(s) did not meet standards for the work environment as defined by

the User Agency.

Five (5) missed assignments may cause the Contractor to be suspended by the
User Agency.

10.Number of Interpreters Required

The number of paid interpreters required will depend on the duration of the
assignment:

1-30 minutes: One interpreter
31-60 minutes: Option of one or two interpreters*
Over 60 minutes: Two interpreters

*A User Agency may request one or two interpreters. In the event that the User
Agency requests two interpreters, both interpreters will be paid for the duration of the
assignment.
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11.Multiple Interpreters

A.

When multiple interpreters are required, and only one (1) interpreter arrives to
perform work, at the discretion of the User Agency, the ASL interpreter may
provide services up to a maximum of sixty (60) minutes until the “no-show” or a
replacement arrives.

If the “no-show” or a replacement does not report for the assignment, the working
ASL interpreter will be excused from the assignment after 60 minutes.
Contractor may charge up to 2 hours for the ASL interpreter who was present.
The User Agency may deem the occurrence a failure to perform. Contractor may
be subject to suspension in accordance to Section 6 of this Agreement. If the
assignment is re-scheduled, a User Agency may send the Work Authorization to
the next ranked Contractor.

If a replacement reports for the assignment within the first 60 minutes, the
Contractor may charge for the actual work performed.

12.Contract Administration

All inquiries during the term of this Agreement will be directed to the representatives

listed below:
DGS/PD Contract Administrator Contractor’s Contract Administrator
Stephanne Lim TBD

707 3rd Street, MS 2-202

West Sacramento, CA 95605

PH: (916) 376-4579

Email: stephanne.lim@dgs.ca.gov

13.Quarterly Reporting

A. A report shall be submitted quarterly to the DGS/PD MSA Contract Administrator

B.

detailing total dollar sales to User Agencies. An example and schedule shall be
provided after award.

To maintain contract performance records, a contractor shall submit a quarterly
report even if it indicates no contract activity.

C. Any report that does not follow the required format or that excludes information

may be deemed incomplete and returned for correction. Failure to submit
accurate reports and/or check payments on a timely basis may constitute
grounds for contract suspension.

14. Local Government Agency Incentive Fee

A. For all local government agency transactions issued against the awarded MSA,

the contractor is required to remit DGS/PD an incentive fee of an amount equal
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to one percent 1%) of the total contract amount. (Example: If the net local
governmental agency sales for a quarter is $100,000.00, the incentive fee due to
DG/PD is $1,000.00.)
. This incentive fee shall not be included in the User Agency’s purchase price, nor
invoiced separately to the User Agency. All prices quoted to a local
governmental agency shall reflect MSA contract pricing, including any and all
applicable discounts, and shall not include add-on fees.
. Contractor payment of the local agency incentive fee to DGS/PD is due
irrespective of whether or not the local governmental agency has paid the
contractor for services.
. Contractor shall submit a check made payable to “DGS-PD” and a copy of the
quarterly report to:

MAPS Payments Processing

707 3rd Street, 2nd Floor
West Sacramento, CA 95605

15. Certificates of Insurance

Contractor, at any time, must be able to provide proof of original certificates of
insurance evidencing compliance with all insurance requirements in Exhibit D:
Insurance Provisions.
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ATTACHMENT B

LIST OF CONTRACTORS RANKED IN AREA AND AWARDED CATEGORIES

Category | — Non-legal, in person ASL Interpreting

Area | Rank Contractor Rate
1 1 AllWorld Language Consultants, Inc. $73.00
5 1 NorCal Services for Deaf and Hard of Hearing $67.50

2 AllWorld Language Consultants, Inc. $73.00
3 1 NorCal Services for Deaf and Hard of Hearing $67.50
2 AllWorld Language Consultants, Inc. $73.00
1 Class Act Alliance, Inc. $58.00
4 2 Eaton Interpreting Services, Inc. $60.00
3 NorCal Services for Deaf and Hard of Hearing $67.50
4 AllWorld Language Consultants, $71.00
5 1 AllWorld Language Consultants, Inc. $71.00
2 Interpreting and Consulting Services, Inc. $98.00
6 1 AllWorld Language Consultants, Inc. $73.00
7 1 AllWorld Language Consultants, Inc. $73.00
1 AllWorld Language Consultants, Inc. $71.00
8 2 Rise Interpreting Incorporated $80.00
3 Interpreting and Consulting Services, Inc. $98.00
1 Rise Interpreting Incorporated $70.00
9 2 AllWorld Language Consultants, Inc. $73.00
3 Interpreting and Consulting Services $98.00
1 Class Act Alliance, Inc. $63.00
10 2 Eaton Interpreting Services, Inc. $65.00
3 NorCal Services for Deaf and Hard of Hearing $67.50
4 AllWorld Language Consultants, Inc. $71.00
11 1 AllWorld Language Consultants, Inc. $71.00
2 Interpreting and Consulting Services $98.00
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Category Il — Legal, In-person ASL Interpreting

Area | Rank Contractor Rate
1 1 AllWorld Language Consultants, Inc. $75.00
5 1 AllWorld Language Consultants, Inc. $75.00

1 NorCal Services for Deaf and Hard of Hearing $75.00
3 1 AllWorld Language Consultants, Inc. $75.00
1 NorCal Services for Deaf and Hard of Hearing $75.00
1 AllWorld Language Consultants, Inc. $73.00
4 2 NorCal Services for Deaf and Hard of Hearing $75.00
3 Eaton Interpreting Services, Inc. $95.00
5 1 AllWorld Language Consultants, Inc. $73.00
2 Interpreting and Consulting Services, Inc. $150.00
6 1 AllWorld Language Consultants, Inc. $73.00
7 1 AllWorld Language Consultants, Inc. $73.00
3 1 AllWorld Language Consultants, Inc. $73.00
2 Rise Interpreting Incorporated $100.00
9 1 AllWorld Language Consultants, Inc. $75.00
2 Rise Interpreting Incorporated $90.00
1 AllWorld Language Consultants, Inc. $73.00
10 2 NorCal Services for Deaf and Hard of Hearing $75.00
3 Eaton Interpreting Services, Inc. $95.00
11 1 AllWorld Language Consultants, Inc. $73.00

Category lll — Video Remote Interpreting (VRI), Non-legal, ASL Interpreting

Rank Contractor Rate
1 CyraCom International, Inc. $57.00
2 NorCal Services for Deaf and Hard of Hearing $67.50
3 AllWorld Language Consultants, Inc. $70.00
4 Eaton Interpreting Services, Inc. $85.00
5 Interpreting and Consulting Services, Inc. $105.00

Category IV — Video Remote Interpreting (VRI), Legal ASL Interpreting

Rank Contractor Rate
1 AllWorld Language Consultants, Inc. $71.00
2 NorCal Services for Deaf and Hard of Hearing $75.00
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Contact Person
Address

Phone Number
Email Address
Contract Number
SB Number

Contact Person
Address

Phone Number
Email Address
Contract Number
SB Number

Contact Person
Address

Phone Number
Email Address
Contract Number
SB Number

Contact Person
Address

Phone Number
Email Address
Contract Number
SB Number

Contact Person
Address

Phone Number
Email Address
Contract Number
SB Number

ATTACHMENT C
CONTRACTOR CONTACT INFORMATION

AllWorld Language Consultants, Inc.
Carlos A. Scandiffio
172 Rollins Avenue, Rockville, MD 20852-4005
(301) 881-8884
scandiffio@alcinc.com
5169907-01
N/A

Class Act Alliance, Inc
Blair Sherwood
P.O. Box 1408, Roseville, CA 95678
(916) 759-4594
classactinterpreting@ymail.com
5169907-02
15760

CyraCom International, Inc.
Vicky Tantlinger
5780 N. Swan Rd, Tuscon, AZ 85718
(520) 232-1817
vtantlinger@cyracom.com
5169907-03
N/A

Eaton Interpreting Services, Inc.
Kim Eaton
8213 Villa Oak Drive, Citrus Heights, CA 95610
(916) 721-3636
kim@eatoninterpreting.com
5169907-04
22849

Interpreting and Consulting Services, Inc.
Dr. Janessa Prince
836 B Southhampton Rd #353
(707) 747-8200
icsinterpreting@gmail.com
5169907-05
18966

Page 17 of 19



NorCal Services for Deaf and Hard of Hearing
Contact Person Susan Snapp
Address 4708 Roseville Road, Suite 111, North Highlands, CA 95660
Phone Number (916) 349-7500
Email Address ssnapp@norcalcenter.org
Contract Number 5169907-06
SB Number N/A

Rise Interpreting Incorporated
Contact Person Phil Carmona

Address 6887 Magnolia Avenue, Riverside, CA 92506
Phone Number (951)565-4422

Email Address info@riseinterpreting.com

Contact Number 5169907-07

SB Number 50830
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ATTACHMENT D
CONTRACTOR SUSPENSION FORM

A User Agency may suspend a contractor for up to six (6) months when a contractor
does not accept Work Authorizations within the required time frame, did not complete
the work described in the Work-Authorization, is a no-show, and/or misses an
assignment five (5) or more times. To suspend a contractor, complete and submit this
form to the contract administrator.

Ordering Agency Information
Agency/Department

Contact Person

Phone Number

Email address

ASL Contractor Information
Contractor
Contract Number

CONTRACTOR SUSPENSION LOG
Please indicate the date the incident occurred, and the reason for a suspension (contract
did not accept work authorization within the required time frame, did not complete the work
described in the Work-Authorization, is a no show/ and/or misses an assignment).

Date Reason

Suspension term (start and end date):
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